Woodland View, Lower Ham Lane, Elstead, Godalming, Surrey, GU8 6HQ
Tele: 01252 706933   email: david.bradley@trolleybus.net
INVOICE #472
16 January 2004
JD Motors

Unit 1 Kerridge Ind. Estate
Alton
Hampshire
GU34 2PT

To Professional Services:

Computer Installation at Alton
1. Networking four site computers and providing connection to the Internet via ADSL
2. Providing help and advice as required
Amount now due:

£300.00
The amount payable is for all network installation activity for the proceeding period up to the 23 April 2004. Subsequent activity or maintenance is subject to further payments to be agreed in advance.

The original front desk computer is probably infected with a virus and/or spyware.  Attempts to remove this problem were not made as such activity may corrupt essential data held on that PC.  The Garage Manager DOS program has been extracted and uploaded into the replacement PC [Austin].  This appears to work satisfactorily but to obtain hardcopies of generated output requires a printer connected to the LPT1 port.
The Windows version of the software was loaded from the supplier’s CD but a number of small operating flaws were noted with some template files missing.  These issues should be taken up with the software supplier.

It would appear that the wireless network card for the laptop has developed at fault and this should be returned to the supplier for an exchanged item.

The wireless network requires enhanced security to be configured by limiting the mode to 11g only and also enabling WPA security; issues that can be attending on another visit. 
With Compliments
David Bradley

