Woodland View, Lower Ham Lane, Elstead, Godalming, Surrey, GU8 6HQ
Tele: 01252 758960   email: david@cyberpictures.net

Fax: 01252 750731   SIP: 123@voip.21voice.com

INVOICE 9041
Wednesday, 29 June 2011
Karen Tyler 
Overbrook

Pitch Place

Thursley

Godalming

Surrey

GU8 6QW

To Professional Services:

2.09 GHz 512 MB of RAM

Windows Xp Home SP3 - 8 years old

Disk was full - 80 GB 

Accounts: Alice, Giles, Malcolm

Off loaded My Documents of Alice and Giles to external hard drive - 16.3 GB now available

Malcolm had rogue anti virus software present - Microsoft Xp Repair - no functions available


* Had killed AV program

Other features turned off

mbam gave partial restoration with much malware removed

---------------------------- Issues resolved by ESET Support ----------------------

Malcolm's Documents restored

Start button features partially restored


* Complete listing of programs now shown but some sub folders empty


* Administrative tools restored

Desktop icons restored

Right click and C-A-D restored

Off loaded Malcolm’s documents to external hard drive

Clean up with Registry Mechanic

Badly defragged – Insufficient free space to effect repair 

ESET - Updated and scanned - Virus deleted 

Userid: AV-6393404 

Password: km7y3rxc4o 

Expiry 12/8/11

Start program not completely populated.

Go to C:\Program Files find exec and make shortcut

Repopulate C:\Documents and Settings\All Users\Start Menu\Programs

Observed current paid software loaded

· Version 2000 of Microsoft Suite of programs

· ESET but AV only

· Presumably iTunes downloads 

Recommended [Border line economics – Estimate life of PC about 2-3 years]

Increase Ram to at least 1.5 GB http://www.crucial.com/uk/systemscanner/viewscanbyid.aspx?id=F3DBEE8131D926C3 
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Install larger hard drive
About £85 but would require re-loading all programs

On expiry of ESET [about 6 weeks time], upgrade to ESET Smart Security.
Activity Charge of 3 hours at £22 per hour






£66.00












----------

Amount Due


£66.00
With compliments

David Bradley
Payment by BACS acceptable to:

Sort Code: 40-47-86

Account Number: 64418050

Account Name: D C Bradley

Payment Reference: 9041
