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Hello,

The task in hand is very akin to scrapping an old car and purchasing a new one.  The fundamentals are straightforward but the paperwork involved is immense!  So far I have purchased the new hosting facility which comes with these credentials for use with the Control Panel and ftp.

Username: davi5831

Password: KEnxHqRV4O

Today I will bring the new server facilities into operation and copy the web site from the old server to the new one.  Your email accounts will be recreated but they will have a new password; this is the only change that you will have to make to the email clients [Microsoft Outlook]. If required I can remotely access your computers to make the alteration. The password change will invoke a pop up message which misleading refers to a Network Password.  Until the password is changed it would be best not to have Microsoft Outlook running.
I have to notify the Internet that you are operating out of a new server and this process takes around 24 hours to complete. This sometimes means that for a short period your web site may not be found and that people sending you emails could have their messages bounced back. 

The various documentary processes takes around 6 days to go through the system. It is only a case of moving the deeds of your domain name over to Compila but the security hoops you have to jump through are very demanding.
I will provide you with documentary information after all tasks have been completed which will be essential reading to carry out maintenance tasks on your domain name.  Of course as long as you want me to assist you in any matter I would be delighted to do so but at least you will have the essential information to hand should I not be available. 

David Bradley
IT Consultant 

 

