When I came to your home recently to resolve wireless connectivity problems of the laptop to Broadband there were certainly a considerable number of problems which were simply not possible to resolve in an evening session and so the laptop was brought back to base for further examination. I have literally spent hours and hours on this project if only because it seemed at any given time there was the prospect that all would be OK in next half hour or so.  Along the way we have discovered, and removed, a considerable amount of spyware and viruses much of which was of a severe or destructive nature and each was certainly affecting the performance of the laptop.

These maintenance activities discovered an out of date Norton anti virus product and this was replaced with the latest McAfee product.

The frustrations of getting a reliable wireless connection were ultimately discovered to be down to the internal wireless card which while not being faulty, required the wireless access point to be dumb down to such an extent that security became a major issue. In such a state any device connected to that access point would be very vulnerable to unauthorized access by neighbours with wireless capability. In addition the age of the wireless card didn’t take advantage of higher connection speeds available.  Accordingly a more modern wireless card was fitted to overcome all of these problems.

It had been a considered time since essential patches from the Windows Update site had been applied and there were over 70 of these to download and install.  Unfortunately this act caused a corruption to the operating system making it impossible to log on, or to turn the laptop off.  It was necessary to seek help from Computer UK in Farnham to resolve this issue as it was beyond my capability to resolve. It transpired that in updating from Widows2000 to Xp certain operating system routines are removed which are not required for all PCs except the IBM ThinkPad laptop.  Installing updates highlighted their absence and thus caused the problem I was experiencing. A repair program was available from the IBM forum and once installed, the laptop was once more up and running.

Over the last few days the laptop has been gruelingly tested to ensure that it is fit for purpose and everything requested has been displayed without problems and therefore can be returned to you. I believe that another computer technician on initially examining the laptop would have pronounced the laptop as being beyond economical repair and I perhaps should have also recognized that this was the case.  However the repair of computers is not my livelihood and therefore I can make exceptions to tackle jobs and to charge a fee that does not fully reflect the effort put in.  This is reflected in the invoice that is attached.

There has been no data loss while the laptop has been with me but it should be noted that some programs purporting to be of value in maintaining the laptop have been removed because they were nothing more the spyware.  Some of this spyware was of a very severe nature and it is recommended that if the laptop was used to connect to a service that required a user name and password, such as home banking, that these are changed as soon as possible.

