Woodland View, Lower Ham Lane, Elstead, Godalming, Surrey, GU8 6HQ
Tele: 01252 758960   email: david@cyberpictures.net
Fax: 01252 750731   SIP: 123@v1.21voice.net

INVOICE 9204

Monday, 28 July 2014
Tracey E Baker
Baker & Co
Ash House 
Shackleford Road, Elstead
Godalming, Surrey, GU8 6LB

To Professional Services
					
1. Router Failure										£45.00
Determining fault and arranging for the router to be sent back to the manufacturer for
possible repair. Configuring and installing a temporary router for continuance of internet
facilities in the office only. Activity duration: 90 minutes 					
2. Tracey’s snom 									£15.00
Determining fault and applying a resolution. Activity duration: 30 minutes 
3. Replacement Router Activity								£45.00
Installing and configuring including re-wiring communications cabinet.
Activity duration: 90 minutes 
4. Remote Support									£37.50
Updating computers for access to the network at Ash House. Activity duration: 75 minutes 
5. Update firmware in snom 360 phones						£30.00
Applying the latest patches to the snom 360 phones. Activity duration: 60 minutes 
6. Fixed IP address change.								£60.00
With no notification, TalkTalk made network improvements resulting in a new fixed IP address
being allocated. Requiring configuration changes in router and making software changes to 
remote users. Activity duration: 120 minutes 
7. Computer Installation Documentation						£45.00
Updating documentation on your installation. Activity duration: 90 minutes
8. Items Supplied:									£32.14
Various lengths of Cat5 cabling		£4.83		}
Ethernet doubler * 2			£8.86		}  
Telephone RJ45 Adapter PABX Master	£6.99 [Maplin]	}  £32.14
BT Male to RJ45 Female Converter		£10.21		}
Cable Ties				£1.25		}
[bookmark: _GoBack]Amount now Due	£309.64
With Compliments
David Bradley	
Payment by BACS acceptable to:
Sort Code: 40-47-86
Account Number: 64418050
Account Name: D C Bradley
Payment Reference: 9204
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