Woodland View, Lower Ham Lane, Elstead, Godalming, Surrey, GU8 6HQ
Tele: 01252 758960   email: david@cyberpictures.net
Fax: 01252 750731   SIP: 123@v1.21voice.net

INVOICE 9243


Wednesday, 11 February 2015
[bookmark: _GoBack]

Baker & Co
Basilica House				18 Park Drive
334 Southend Road			Ingatestone
Wickford				Essex
Essex				CM4 9DT
SS11 8QS

To Professional Services

· Configure Virgin router for Internet service
· Site visit to Ash House to decommission computer facilities and arrange delivery to Wickford
· Phones: Reconfiguration to suit new owners of existing snom phones
· Advising of new requirements for voice mail boxes
· Transferring document folder from ‘old server’ to new PC
· Visiting laptops to apply missing updates and where necessary virus and malware removal
· Wireless setup on Virgin Router 
· Providing solution to extending local area network to other rooms at Wickford
· Research, development and installation of night service facility
· Collection, assembly and delivery to Ash House of computer cabinet for onward delivery to Wickford
· Creating new email account for Jill
· Setting up email forwarding facilities
· Removing users and other domain hosting activities
· Configuring printer for use at Wickford and updating client laptops to access printer
· Providing information on printer tray selection 
· Providing client links to scanning 
· Research, development and implementation of remote access facilities
· Organising purchase and delivery of Draytek router to Wickford and its subsequent configuration
· Creating Wireless SSIDs at Wickford
· Reconfiguration of Virgin router to modem mode and bringing Draytek router into service
· Extensive telephone contact with Virgin to resolve fixed IP issues
· Arranging purchase and delivery of replacement power supply units for snom phones
· Software repair to non-working snom phone
· Telephone support to re-establish network facilities at Wickford
· Providing documentation of installation
· Activities relating to the setup of new hosting facilities for Wiseman Wingate Solicitors
· Providing advice and support for installation of internet provision at Wickford
· Reconfiguring Outlook on client laptops to disassociate from former BT Internet servers 
· Ensuring former services at Ash House [BT Line Rental and Internet Provision were terminated
· Advising on the need for a feature less analogue phone and its installation with loop through facilities for both a Baker Legal service with the option to use the Virgin exchange line
· Providing connectivity advice to get the accountants laptop connected to local area network with printing facilities
· Providing help and support of bringing into service at Wickford the franking machine

Activity Charge of 34½ hours @ £30 per hour						£1035.00					
Amount now Due	£1035.00


With Compliments
David Bradley	
Payment by BACS acceptable to:
Sort Code: 40-47-86
Account Number: 64418050
Account Name: D C Bradley
Payment Reference: 9243
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