From: Alex Jackson[AVE UK LTD] [mailto:alex.jackson@aveuk.net] 
Sent: Tuesday, September 13, 2005 6:23 PM
To: 'David Bradley'
Subject: Domain names
Hi David,

I have lined up Voodoo to design and look after DES web site.

How do we go about obtaining the DES.eu and DESgroup.eu.  Your fee is fine (£25) do you want a cheque now?

Regards,

Alex



From: admin@123-reg.co.uk [mailto:admin@123-reg.co.uk] 
Sent: Tuesday, September 13, 2005 9:25 PM
To: david.bradley@trolleybus.net
Subject: 123-reg Invoice 123-001136740
--------------------------------------------------------------------------

123 Invoice number: 123-001136740

Payment reference number: 1284877

Tax Point Date: 2005-09-13

Invoice to:

David Bradley

Woodland View, Lower Ham Lane

Elstead

Godalming

United Kingdom

GU8 6HQ

Please note that this invoice has been paid by credit/debit card. Please do not post a cheque.

--------------------------------------------------------------------------

Description                                    Cost/Year Qty/Years     Net     

desgroup.eu : Pre-registration Admin Fee           15.00     1       15.00

--------------------------------------------------------------------------

Net Total                                                            15.00

VAT Total                                                             2.63

--------------------------------------------------------------------------

Total                                                                17.63


From: David Bradley [mailto:david.bradley@trolleybus.net] 
Sent: 18 September 2005 10:49
To: admin@123-reg.co.uk
Cc: alex@jacksonshome.net
Subject: RE: 123-reg Invoice 123-001136740
Hello,

Carrying out research on when the top level Domain .eu might actually become operational, and bearing in mind my pre-registration with you of the domain name desgroup.eu, I was particularly alarmed to come across this statement:

The Commission is aware that some companies are offering to "pre-register" or "reserve" domain names, essentially by offering to make an application for the registration of a domain name to registrars as soon as the registration process is formally initiated.

Given the risks of confusion or even fraud, use of "pre-registration" services is not recommended by the Commission. In any case consumers and companies are encouraged to check exactly what is and what is not being offered. 

I have to say that my impression was that in following through the process of pre-registration of the desired Domain name with you that it was a “done and dusted” issue. All that were awaited was the top level Domain name to become operational. This may not appear to be so judging by the extract statement reproduced above.  This concerns me considerably since currently all variations of a Domain name centred on the letters des have been taken leaving our Company have to currently use unsatisfactory alternatives.

I would therefore appreciate your observations and comments on this matter and in particular what actual service is being provided for your admin fee that has been paid.

David Bradley



From: 123-reg [mailto:services@123-reg.co.uk] 
Sent: Monday, September 19, 2005 2:22 AM
To: David Bradley
Subject: RE: 123-reg Invoice 123-001136740

Hi

.eu registrations are perfectly legal and Tucows (the registrar 123-reg uses) is on the accredited list of purchasers for the sunrise period for .eu domain names.

John Smalley
123-reg Support
PIPEX

Telephone: 0900 22 11 123 (calls are charged at 50p per minute)
Fax: 0115 877 0213
website: www.123-reg.co.uk

Part of the Pipex Group
www.pipex.net


From: Alex Jackson [mailto:alex@jacksonshome.net] 
Sent: Thursday, January 05, 2006 10:47 AM
To: 'David Bradley'
Subject: Your email
David

Thank you for the response.

Thank you for the invoice, I needed some form paperwork in order for me to recover my outlay from DES - obviously they need documentation for their records.  This will now be paid

The pre-registration fee, what is the situation regarding change of ownership of the domain name desgroup.eu - exactly what does a pre-registration entitle us to?

Alex



From: Alex Jackson [mailto:alex@jacksonshome.net] 
Sent: Friday, April 07, 2006 8:30 AM
To: 'David Bradley'
Subject: RE: DES
Hi David,
 
Re the DES job, just to confirm our conversation yesterday, DES do require you to proceed on DES.EU and DESGROUP.EU - any ideas on when would we know if we have been successful?
 
Thanks for your help
 Alex


From: David Bradley [mailto:david.bradley@trolleybus.net] 
Sent: Friday, April 07, 2006 7:18 AM
To: Alex Jackson (alex@jacksonshome.net)
Subject: The EU Domain name
Hello,

I have paid out £60 + VAT in an attempt to get www.des.eu and www.desgroup.eu.  Information is now available indicating the chances of getting www.des.eu will be pretty remote. Already the pecking order for that Domain name is shown below:
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The chances of getting www.desgroup.eu looks promising as there appears to have been no sunrise applications, but we won’t actually know for a little while yet if we have been successful. 

David Bradley


From: David Bradley [mailto:david.bradley@trolleybus.net] 
Sent: Friday, April 07, 2006 9:14 AM
To: 'Alex Jackson'
Subject: RE: DES
Hi,

I have already emailed you on the ‘des’ Domain name situation; I am trying to determine when the final decision will be made but information on the ground on this issue seems to be non existent.  Keeping a watchful eye on this one and will let you know just as soon anything comes to light.

David Bradley


From: David Bradley [mailto:david.bradley@trolleybus.net] 
Sent: Sunday, April 09, 2006 11:30 PM
To: 'Electric Tbus Group'; 'Alex Jackson'
Subject: [TML] EU Domain Registration update
Hello,

The .eu registry has been in melt down for a couple of days but I managed to get onto it just now and find that some of the Domain names desired have been lost to others whereas others seem still not to have been registered; I am trying to get to the bottom of it all but it is not that easy.  For each of the Domain names mentioned here I tried to see if there was any response in a web browser but nothing appeared for any of them.

The situation as I see it at the moment is as follows:

[private matters snipped]
www.desgroup.eu :::::: SUCCESFULLY REGISTERED BUT NO NOTIFICATION HAS BEEN GIVEN TO ME!  Once I can gain access to the Domain name then I can adjust some of the registration details.
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From: David Bradley [mailto:david.bradley@trolleybus.net] 
Sent: Wednesday, April 12, 2006 7:53 AM
To: David Bradley
Subject: 123-reg Helpdesk Query
Your enquiry has now been sent to helpdesk@123-reg.co.uk and will be responded to by the Support Team.

For your records a copy of your email is enclosed.

You wrote (as 123-reg user trolleybus1):

What is exactly happening about my pre registrations of .eu Domain names?  If I look at the .eu whois I see that I am the "owner" of one desired Domain name but nothing else seems to have happened with the other names pre-registered and as a consequence could be lost die to an apparent lack of action on your part.

Even for the .eu Domain registered to me www.desgroup.eu I have no information as to how to administer it to at least change the DNS names.

Please advise on these issues.



From: The 123-reg Team [mailto:hosting-marketing@pipex.net] 
Sent: Thursday, April 27, 2006 2:16 PM
To: david.bradley@trolleybus.net
Subject: Congratulations your pre-registered .eu domain request has been successfully completed!
Dear David,

We are delighted to inform you that following your application for a .eu domain under the pre-registration process, we have registered the following .eu domain(s) and they are available via your 123-reg control panel:

Please do not worry if your domain(s) is not currently showing in your 123-reg control panel - your account will be updated within the next 10 working days.

desgroup.eu
Once again, thank you for choosing 123-reg. If you require any additional information or we can be of any further assistance, please do not hesitate to contact us.
Best Wishes,
The 123-reg Team
services@123-reg.co.uk
www.123-reg.co.uk


From: David Bradley [mailto:david.bradley@trolleybus.net] 

Sent: Sunday, May 07, 2006 8:23 AM

To: 'hosting-marketing@pipex.net'; 'services@123-reg.co.uk'

Subject: RE: Congratulations your pre-registered .eu domain request has been successfully completed!

Importance: High

Hello,

Nothing is showing up in my control panel about this Domain name [10 days has elapsed since you emailed me] nor does my online account show any credit for those pre registered Domains that were unsuccessfully with the request.  Is it too much to ask for some action on this matter since I have emailed you repeatedly on this issue and don’t even get any kind of response?

David Bradley



From: David Bradley [mailto:david.bradley@trolleybus.net] 
Sent: Monday, May 08, 2006 5:53 AM
To: David Bradley
Subject: 123-reg Helpdesk Query
Your enquiry has now been sent to helpdesk@123-reg.co.uk and will be responded to by the Support Team.

For your records a copy of your email is enclosed.

You wrote (as 123-reg user trolleybus1):

Is there anybody there to respond to my repeated communications on this issue which fails to get any kind of response?  I am getting absolutely feed up with your total lack of action on your part that business that would have otherwise have come your way is now been handled by another registration agency - fortunately very efficiently.



From: David Bradley [mailto:david.bradley@trolleybus.net] 
Sent: Thursday, May 11, 2006 8:28 AM
To: David Bradley
Subject: 123-reg Helpdesk Query
Your enquiry has now been sent to helpdesk@123-reg.co.uk and will be responded to by the Support Team.

For your records a copy of your email is enclosed.

You wrote (as 123-reg user trolleybus1):

Weeks after my initial enquiry and many emails later I still have not got a response as to why desgroup.eu is not appearing in my control panel. Are you all on holiday?

David Bradley


From: The 123-reg Team [mailto:auto-marketing-mail@pipex.net] 
Sent: Thursday, May 11, 2006 4:49 PM
To: david.bradley@trolleybus.net
Subject: Your .eu domain
Dear David

We are delighted to inform you desgroup.eu is now available via your 123-reg control panel.

We apologise for the delay and any inconvenience caused. 

Once again, thank you for choosing 123-reg. If you require any additional information or we can be of any further assistance, please do not hesitate to contact us. 

Best Wishes, 

The 123-reg Team

www.123-reg.co.uk



From: David Bradley [mailto:david.bradley@trolleybus.net] 
Sent: Thursday, May 11, 2006 10:04 PM
To: 'Alex Jackson'
Subject: desgroup.eu
Hello,

At long last I now have full control over the Domain name www.desgroup.eu and if you use that web address then you will see that it will display a popular trolleybus site.

Now what do you want to do with this Domain name?  Your world is your oyster to use as you please or to instruct me to provide facilities.  I will knock up an Invoice for the effort required to get this Domain name and will send this onto you shortly. 

David Bradley



From: Alex Jackson [mailto:alex@jacksonshome.net]

Sent: Thursday, May 11, 2006 10:51 PM

To: 'David Bradley'

Subject: RE: desgroup.eu

Hi David

Can you make out the invoice for DES :-

DES Group Ltd

Unit 9 Shield Drive

West Cross Centre

Bentford

Middx

On receipt of payment I presume there will be a certificate (or something) to send to DES Head Office?

Look forward to seeing you soon

Kind regards

Alex



From: 123-Reg - New [mailto:services@123-reg.co.uk] 
Sent: Friday, May 12, 2006 2:51 PM
To: david.bradley@trolleybus.net
Subject: RE: 123-reg Complaint > Falure to provide information
Hi,

I believe this problem is now fixed and the domain should be in your control panel for you now.

Regards,

Danny

123-reg Support

PIPEX



From: David Bradley [mailto:david.bradley@trolleybus.net] 
Sent: Friday, May 12, 2006 12:05 PM
To: 'Alex Jackson'
Subject: RE: desgroup.eu
Hello,

Obviously the domain name desgroup.eu can be used for emails but of course that requires hosting facilities by someone, which could just as easily be me.  It would give an email address such as alex.jackson@desgroup.eu. 

There is a "cheapo" solution that can be used that sees alex.jackson@desgroup.eu being forwarded on to alex@jacksonshome.co.uk but outgoing mail from you would not display that email address without some configuration made on your PC.

Meanwhile www.desgroup.eu is "web forwarded" to the company's web site.

David Bradley



From: 123-Reg - New [mailto:services@123-reg.co.uk] 
Sent: Wednesday, May 17, 2006 11:32 AM
To: David Bradley
Subject: RE: 123-reg helpdesk from trolleybus1
Hi,

123-reg would like to apologise for the delay in responding to your support query, this has been caused by an unprecedented amount of contacts to our support team. 


From: David Bradley [mailto:david.bradley@trolleybus.net]

Sent: 17 May 2006 15:29

To: 123-Reg - New

Subject: RE: 123-reg helpdesk from trolleybus1

Hello,

This was one of many issues that I have emailed you about recently.  I have noted the www.desgroup.eu had appeared in my Control Panel and this Domain name has been configured as required.

I was unsuccessful with my pre-registration of a number of .eu Domain names and I opted for the refunds to be placed in a credit account with you as there were other purchases I had in mind.  If these refunds are available to me I can't find an overview of all my credits. Please enlighten me further on this matter.

David Bradley



From: David Bradley [mailto:david.bradley@trolleybus.net] 
Sent: Friday, July 07, 2006 10:20 AM
To: 'Alex Jackson'
Subject: RE: Your Domain Name
Hello,

[Private message snipped]
As for www.desgroup.eu I wrote to them and have had no response or reimbursement for this Domain name.  Currently it points to their web site.  I think what I will do is to shortly severe the redirection and at that website address “name and shame” for not settling their account.  Unfortunately I don’t have an email address for them; do you have one?

David Bradley 


From: Alex Jackson [mailto:alex@jacksonshome.net] 
Sent: Wednesday, August 02, 2006 2:49 PM
To: 'David Bradley'
Subject: RE: Your Domain Name
Hi David,

[Private matters snipped]

DES one of the directors is neil.stone@d-e-s.co.uk  - hope this helps (this guy is the director that authorized the purchase and is responsible for such issues) 

Kind regards

Alex



From: 123-reg Accounts [mailto:accounts@123-reg.co.uk] 
Sent: Monday, July 31, 2006 5:16 AM
To: david.bradley@trolleybus.net
Subject: 123-reg Invoice 123-001423014
--------------------------------------------------------------------------

123 Invoice number: 123-001423014

Payment reference number: 1612046

Tax Point Date: 2006-04-06

Invoice to:

David Bradley

Woodland View, Lower Ham Lane

Elstead

Godalming

United Kingdom

GU8 6HQ

Please note that this invoice has been paid by credit/debit card. Please do not post a cheque.

--------------------------------------------------------------------------

Description                                    Cost/Year Qty/Years     Net

desgroup.eu : Domain Registration                  15.00     1       15.00

trolleybus.eu : Domain Registration                15.00     1       15.00

--------------------------------------------------------------------------

Net Total                                                            30.00

VAT Total                                                             5.25

--------------------------------------------------------------------------

Total                                                                35.25

www.123-reg.co.uk, Portland Street, Beeston, Nottingham, NG9 2LP

Registered company number: 3756763     VAT number: 722 4713 55



From: David Bradley [mailto:david.bradley@trolleybus.net] 
Sent: 02 August 2006 18:23
To: 'Alex Jackson'
Subject: RE: Your Domain Name
[Private matters snipped]
I have written to them again by snail mail.  If no response in a week’s time I will try the direct email approach.  If that fails, it will have to be Plan ‘C’.  Thanks’ for the contact address.

David Bradley



From: David Bradley [mailto:david.bradley@trolleybus.net] 
Sent: Friday, August 11, 2006 7:02 PM
To: 'neil.stone@d-e-s.co.uk'
Subject: Re: ww.desgroup.eu
Hello,

The attached account has been submitted numerous times by a variety of methods including by post.  Nothing has been heard from your company on this matter.  This is an issue which goes back a very long way and I am forced into the conclusion that the only way this can be resolved is through a solicitor.  The extra costs to me of going down this route will be passed on to you.  I will wait until the end of next week before taken this action which I trust will be unnecessary as your cheque in full payment will be received before then.

David Bradley



From: David Bradley [mailto:david.bradley@trolleybus.net] 
Sent: 16 August 2006 13:03
To: Neil Stone
Subject: www.desgroup.eu
Importance: High
 

Hello,
 
No response or acknowledgement has been made to my email sent last Friday has been received.  I fail to understand why your company would wish to ignore dealing with such a small amount of money.
 
I am currently gathering together the necessary paper work to pursue this matter via the Small Claims Court [http://www..bbc.co.uk/crime/law/smallclaimscourt.shtml] and will submit this on Friday 18 August 2006 – is it really necessary for me to go to such extreme lengths to recovery just £107.26?
 
Currently www.desgroup.eu is latched onto http://www.desgroupltd.co.uk/ but continued failure to settle your debt with me before Friday will see this link broken.
 
David Bradley
