Woodland View, Lower Ham Lane, Elstead, Godalming, Surrey, GU8 6HQ
Tele: 01252 706933   email: david.bradley@trolleybus.net
INVOICE 7207
Sunday, 8 October 2006
Keith Farrow
1 Hilltop Cottages

Theydon Mount

Epping

CM16 7PL
To Professional Services:
1. Expenses - Paid to Computer UK:
· Additional 512 Memory

£51.00

· New Mother Board


£50.00

· One year’s subscription to McAfee
£25.00

· Labour charge


£40.00

Sum total




£166.00
2. Computer Repair:

a. Reformat hard disk

b. Re-install Xp Home Operating System including Defender
c. Install McAfee Anti-Virus

d. Install MS Office 2003 – Full Version **
e. Apply all Updates and patches available to date

f. Apply customized settings to OS and IE

g. Add software products [Registering where necessary]: 
Adobe Reader, Diskeeper Lite, Registry Mechanic, 
Microsoft AutoRoute 2005, S-PicView 2.05 and XoftSpy
h. Configure email accounts for current activity

i. Add pcAnywhere on the assumption remote assistance required

j. Add Picasa2 and establish account
Sum total




£130.00

Activities NOT completed at this stage:

· Installing driver for DVD Drive [CD not available]

· Installing Driver for Modem [CD not available]

· Establishing user accounts

· Applying backups made before repair undertaken

· Configuration changes for Local Area Network

Grand Total




£296.00







======



With Compliments

David Bradley
