Woodland View, Lower Ham Lane, Elstead, Godalming, Surrey

Tele: 01252 704000   email: david@trolleybus.net   Fax: 01252 704005
Thursday, March 20, 2003
To Professional Services:

· Arranging for new telephone line to be installed from BT [01252 519098]
· Arranging with Nildram to supply a Broadband connection

· Arranging with Apps21 for Domain Name registration of hta-mortgages.net

· Ordering basic hardware for the Broadband connection to be shared to several PCs

· Ordering a new PC from Dell and configuring the machine to operate on the internal network

· Adding to this new PC Winfax Pro and ensuring its correct operation

· Adding Anti-Virus software to each machine [except the outgoing fax PC]

· Removing virus and Addware files on most machines

· Connecting hardware to the internal network and to the Broadband service [Mini hub and router]

· Creating a network with TCP/IP on each machine using DHCP supplied from the router

· Configuring the router with ADSL logon information and other miscellaneous settings

· Configuring the WEB / Email server with email accounts

· Diverting another.com email address of hta@email-address.co.uk to info@hta-mortgages.net
· Adding or updating Microsoft Outlook on each machine and setting up email accounts

· Purchasing miscellaneous items from PC World to enable the installation.
· Adding sound facilities to a PC

· Attempting to remove a virus from a PC – requiring further activity at a later date

· Obtaining software from various financial institutions that was suitable for Xp pro O/S

· Re-arranging locations of PC equipment and the repositioning of desks

· Providing technical notes on the installation

· Disconnecting the PC used for outgoing faxes from the network because the current version of anti virus software will not load onto Windows 95.  Considered uneconomical to upgrade to Windows 2000 or Xp especially as there is probably no suitable drivers for the aging scanner
· Resolving issues with the on site printers and ensuring all PCs can print to any printer
The office network untilised the existing LAN cabling which is not to the current standard with, perhaps, better performance being possible by replacing with CAT5e cabling.
Each computer has been given a name for identification purposes; Newcastle [Karen], Palace [Howard], Manchester [Howard] and HTA1 [Master Database].  It was noticed that HTA1 has a 10mbps network card which should be upgraded to 100mbps with delay.

It is not thought that the Client software for the IFA Database has been correctly installed on the new PC Newcastle as its current set-up adversely affects the operation of that PC. To start up that PC it is better to start WINFAX Pro and Microsoft Outlook before opening the database.
These initial activities have required 66.5 hours of work.
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Accounts:



Reimbursement for additional items purchased at PCW:



Network Card


£17.99



Telephone Extension Cable:
£ 4.99



Creative Speakers:


£19.98


Stock Items of cable and clips [say]:
£25.00


Domain Name Surcharge:


£35.23


Labour 66.5 hours at £18 per hour:
£1197.00








-----------







£1300.19







======

For information amounts that you spent on this project:


Installation of BT Line


£99 [VAT will probably be added to this]

Nildram ADSL Connection charge
£29.38


Nildram 1st Month Subscription

£29.99 [Subsequently from CC on 11th]


Cosmo: Vigor 2600 ADSL Router
£170.31


Cosmo: 8 Port Switch and Cable

£71.79


Apps21: Domain Name Registration



and 1st year subscription

£64.63 [Subsequent payments due in February]

Dell Computers – New PC


£1227.88


Dell Computers – Mouse 


£7.00








-----------








£1699.98








======

TOTAL PROJECT COST TO DATE:


£3000.17

Thank you for this project


With Compliments

David Bradley

