Computer Installation – Hartley Home
Last Update: Tuesday, 20 March 2018

cPanel
hartleyhome.net
yzsejg718msv
sn4N57idao$$

webmail.hartleyhome.net
jane@hartleyhome.net
h85vrfvsnt0m59ms

Home Address:	
The Chestnuts
Gorselands Close
Headley Down
Hampshire
GU35 8HL

Business:	
Home:	01428 712787
Mobile - Jane:	07979 725544
Mobile – Steve:	07918 888102
	
Web Page:	http://www.hartleyhome.net

Logon passwords to Fire
Steve 		poontang
Jane		flower321
Ellouise		victoria

Logon passwords to Twinkle
Jane		pickle
Ellouise		route654
Steve		rescue1
sysadmin@hartleyhome.net 	qaOQLT@xD2$B

Typical Setup
Username:	sysadmin@hartleyhome.net
Password:	Use the email account’s password.
Incoming Server:	ns12.sovdns.com
IMAP Port: 			993
Outgoing Server:	ns12.sovdns.com
SMTP Port: 			465
IMAP and SMTP require authentication.




Logon passwords to Cinders
Ellouise		victoria


Broadband Service from TalkTalk Business
WAN: 92.15.30.71
LAN Network: 192.168.40.50 to 59
Router IP: 192.168.40.2
ADSL login: 01428712787@talktalkbusiness.net		
Password: L2A4M5R5W5
Retrieve username and password by calling the automated service on 0870 087 5562
You'll need to call from your home landline number so we recognise your account

VPI: 0		VCI: 38		MTU: 1432
DNS settings: Set as automatic 
Encapsulation: PPP over ATM (PPPoA) using VC-MUX			Modulation Type: Auto

Help Desk: 0800 083 3003

“MyAccount” information:
Access: https://myaccount.talktalkbusiness.co.uk/Login/ 
Login email:
Password: 

This is a copy of the details we hold on record for you, as provided when you placed your order. If any details are incorrect, please contact us immediately. 
+ Account Name: Hartley home
+ Contact Name: Jane Hartley
+ Phone: 01428712787
+ Mobile: 07979725544
+ Email: jane@hartleyhome.net
+ Activation Address: 3, Gorselands Close, Hampshire,Bordon, GU35 8HL
+ Directory Listing: 

		Items 
	Monthly Total
exc VAT 
	One-Off Total
exc VAT 
	Total
exc VAT 

	Complete Fibre Business Broadband
	£31.00
	£0.00
	£31.00

	Complete Fibre CL24
	£-15.95
	£0.00
	£-15.95

	Complete Fibre Line Rental
	£16.95
	£0.00
	£16.95

	Managed Install - CP Upsell
	£0.00
	£0.00
	£0.00

	Total exc VAT
	£32.00
	£0.00
	£32.00





+ Total Monthly Charges (exc VAT): £32.00
+ Total One Off Charges (exc VAT): £0.00
Your contract term is 24 months. 

Estimated Line Speeds
The speed we expect for your Fibre Business Broadband product, on the telephone number registered to 01428712787 is given below:

Download Speed: 30Mbps to 43.32Mbps
Upload Speed: 5.56Mbps to 7.88Mbps

You are guaranteed a minimum download speed of 27.39Mbps. If you report your speed falling below the guaranteed minimum speed and we are unable to resolve the issue within 15 days, you have the right to cancel your contract without termination charges in line with the Ofcom Business Broadband Speeds Code of Practice.

[image: https://www.thinkbroadband.com/_assets/speedtest/button/1550345004655507855.png]





MS Office
Your Office 2021 Professional Plus product key/s:
6JTNX-7V26M-KJWPG-YGDXJ-DGRY9
Thank you for your purchase. In order to download and install your new Office suite, please follow carefully all steps described in our detailed installation guide.
Click on How to download and install Office 2021 Professional Plus  to access our step by step installation guide and starting.
Note that 90% of the problems related to the installation process and product keys are:
· due to an attempt to activate a different Office version.
· errors occurring while creating the installation media.
· problems during the download process.
· having more than one Office version installed in the operating system. This can cause installation and activation issues.
If you have any problem during the installation/activation process, it is not necessary to open a dispute directly in PayPal. We are at your disposal with our free post-sale technical support. We will be happy to help you solve your problem.
Do not hesitate to contact us through our Contact Us form, or by writing to our email support@turnkeypoint.com. Our Customer Service Agents will answer your queries from 10:00-20:00h CET, Monday-Saturday.

Draytek2830Vn											
User Name: admin											
Password: elstead2008											
Wireless SSID: hartwoods	 Channel: 6						
Password: 76677											
Security format: WEP only									 
VPN: david		Password: elstead								


Gigaset phone 
DrayTEL – Service not working Tuesday, 20 March 2018
Registered under jane.hartley@hartleyhome.net
Password: route654
        Username: 8462805
        Password: ]:L_tJ5Q
        Domain: draytel.org
        NAT Proxy (if required): nat.draytel.org

Voipfone
URL: www.voipfone.co.uk/ 
Registered under: jane@hartleyhome.net
	Account Number: 30204755
	Password: 488202
	POTS number: 01428 787466
	Free telephone number: 05603864451
	
Gigaset Service
Username: 213894531002#9
Password: rtY8qrED



ESET Internet Security 
Number of computers: 3
Expiry date: 11AUG2023
Username: EAV-0281272625
Password: d4uf7enhn3
Licence Key: NEV7-XBGG-93HT-ANK6-J6ET 	


Workgroup
GORSELAND


Hosting
www.hartleyhome.net/cpanel
Username: davi9752				Password: gA23u9edhS

WordPress
URL: http://hartleyhome.net
Path: /home/davi9752/public_html
Admin URL : http://hartleyhome.net/wp-admin/ 
Username: admin
Password: newinstall
Admin Email: sysadmin@hartleyhome.net 
MySQL Database: davi9752_wp974 MySQL 
DB User: davi9752_wp974 MySQL DB 
Host: localhost MySQL 
DB Password: ******** 
Update Notification: Enabled Auto 
Upgrade: Disabled Automated 
Backups: Disabled 
Time of Installation: February 27, 2018, 10:44 pm



[bookmark: _Hlk184552772]Username:			jane@hartleyhome.net
Password:			4a5i2ma8fkoxhy9o
Incoming Server:	mail.hartleyhome.net
IMAP Port: 			993 
Outgoing Server:	mail.hartleyhome.net
SMTP Port: 		465

IMAP, POP3, and SMTP require authentication.


Mailboxes:
sgh@gotadsl.co.uk					pickle1
Use: https://netmail.pipex.net/apm/horde/imp/mailbox.php
 
ellouise@hartleyhome.net			6d6mhvwzdki2
jane@hartleyhome.net				cu4u2tegovashpja
steve@hartleyhome.net				route654
sysadmin@hartleyhome.net

Email Forwarding
anastasia@hartleyhome.net 		>>> 	ellouise@hartleyhome.net 
eah@hartleyhome.net				>>> 	ellouise@hartleyhome.net
jane.hartley@hartleyhome.net 		>>> 	jane@hartleyhome.net 
stephen.hartley@hartleyhome.net 	>>> 	steve@hartleyhome.net 

Mail Settings
Username:			ellouise@hartleyhome.net
Password:			6d6mhvwzdki2
Incoming Server:	nebula.servers.prgn.misp.co.uk
IMAP Port: 			993 
Outgoing Server:	nebula.servers.prgn.misp.co.uk
SMTP Port: 		465

IMAP, POP3, and SMTP require authentication.


Skype
Bound to the terms and conditions of the facility which won’t be accepted for those under 12.
Skype Name: jhh0569
Skype Password: hazel444
Only Skype Desktop has been setup. Do not use Skype on the Metro screen.


Web Site
None

Lenovo
Password: victoria1901
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