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How to make phone calls from AREA 14
· You must use the area code if calling a number on the public network, e.g. 01252 758123.
· Outgoing calls will show 01798 861602 via POTS or 01730 888152 via Callmaster.
· Abbreviated dialling codes have been setup for frequent destinations and are shown in the table below.
Information in column three shows the actual number being dialled for each short code.
· A calling plan is in place giving free calls to 01/02/03 numbers only. Calls using a short code are also free.
· Calls via Draytel are possible; just enter the subscribers number

	Called Party
	Code to use
	System Action

	David Bradley
	123
	Callmaster 123

	Last Caller’s number via BT
	1471
	POTS 1471

	WL West’s Offices
	33
	POTS 01798 861611

	MIDENG Mo/Em [Office]
	40
	Callmaster 201123644

	MIDENG Guy [Office]
	45
	Callmaster 201123645

	MIDENG Mike [Office]
	47
	Callmaster 201123646

	MIDENG Tony [Workshop]
	49
	Callmaster 200920307

	MIDENG Belinda [Office]
	41
	Callmaster 201123642

	Paddy [Mobile]
	46
	POTS 07795 678143

	Petersfield Base
	42
	POTS 01730 710749

	JD Motors Lewis [Alton]
	35
	POTS 01420 481534

	Police, Fire, Ambulance
	999
	POTS 999

	Police [Non-emergency]
	101
	POTS 101

	Medical Emergency
	111
	POTS 111

	Draytel Subscriber
	Subscriber’s number
	Draytel 8xxxxxx

	BT Help Desk
	777
	POTS 0800



Receiving Calls
· This phone accepts calls for either 01798 861602 or 01730 888152. Return calls can be made to either number.

· MIDENG has not subscribed to Caller Display for 01798 861602 but the last incoming number on that line can be determined by dialling 1471. The phone’s inbuilt calls list is populated only from calls received on 01730 888152. The user manual for the wireless phone is reproduced on the next two pages.

Message Pad
· Use the information shown in the table below to leave a message for the selected person It will be delivered in his/her email inbox as a WAV file attachment.
		
	Person
	Dial

	Mike 
	510906

	Guy
	510904

	Paddy
	510902

	Belinda 
	510901

	Tony
	5648

	Guy 
	510584

	Mo/Em
	510903

	David Bradley
	5617



Power Failures at Selham
· This location seems to suffer from frequent power outages which normally do not last more than a few minutes. During such outages, the wireless phones obviously won’t work. A ‘basic’ corded phone directly connected to the exchange line will generally continue to provide a voice service via via 01798 861829.
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