Computer Installation at Howard Taylor Associates
Version: Friday, 17 August 2012
Full Name:
Howard Taylor

Company:
Howard Taylor Associates

Business Address:


79 Victoria Road

Farnborough

Hampshire

GU14 7PL

Home Address:


50 Poyle Road

GU10 1DU

Victoria Road:
01252 669936

Poyle Road:
01252 893574

Mobile:
07932 156045

Virtual Fax:
01252 669937 Converted to TIFF and sent to info@htamortgages.net 
Physical Fax:
01252 501318
2nd Line:
01252 519098 [Nuisance calls received, so phone disconnected!] 

VoIP fall over number: 01252 519098
E-mail:
howard.taylor@htamortgages.net

Virgin 10Mb Broadband Service
Help Desk: 0800 052 0800

Account number: 100755802

Telephone Number: 01252 501318

Fixed IP: 86.7.208.62
DNS: 194.168.4.123 and 194.168.8.123

SMTP: smtp.virginmediabusiness.co.uk 
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Installation Contact Andy 01698 568287 Ref: 417497

eBilling: https://yourbill.virginmediabusiness.co.uk
User ID: David.Bradley [note the dot in the middle]
Password: welcome1
https://memberservices.ntlbusiness.com [not found]

USER ID Admin.HowaG1L0B186 

Password b078866494

SABS ID 8174016
ESET at the Office

8 copies of Business Edition – Expires 14/3/2014

EAV-01665106

sfu2v24m5v

0845 838 0832

ESET at Home [Registered under howard.taylor@htamortgages.net] 

2 copies of Smart Security (Home Edition) – Expires 19 April 2014
User Name: EAV-44392893
Password: 5nvt8e657u
DrayTEL
        Username: 8462918
        Password: f<2eOlJ>
        Domain: draytel.org
        NAT Proxy (if required): nat.draytel.org
Registered under david.bradley@htamortgages.net
Password: route654

Multi Function Printer
Ricoh Printer Aficio 2022: 

Fixed IP: 192.168.79.5  

Userid: admin
Password: password

Fax Facility: 01252 501318
Draytek Unit:

Access: 192.168.79.1:8080 

Userid: admin Password: elstead2008
LAN: 192.168.79.xx

DHCP: Assigned by the Manchester Server

Remote Access to Manchester:

Create a VPN connection first then issue the RUN command: mstsc /admin
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Usually Attached Devices on the Network

IP Address        
MAC Address           
Netbios Name
  86.7.208.1         
00-0F-F8-B6-00-01    

 192.168.79.2       
00-0C-29-EE-F4-F0
MANCHESTER

 192.168.79.5      
00-00-74-8D-85-70
RNP8D8570

 192.168.79.9       
00-50-8D-CB-E7-DE
PORTSMOUTH

 192.168.79.58

00-04-13-29-6E-33
snom3570 - Debi    

 192.168.79.59

00-04-13-29-6E-20
snom3574 - Howard
 192.168.79.60      
00-13-20-01-DF-D4
GLAZIER

 192.168.79.62     
00-17-31-7F-00-5D
SOUTHAMPTON

 192.168.79.63      
00-E0-4D-57-07-08    
LEEDS
 192.168.79.64      
90-2B-34-17-4D-26
BOLTON
 192.168.79.65      
00-11-11-88-0F-BA    
UNITED – Not on Line
 192.168.79.66

00-04-13-29-6E-1E
snom3571 - Sandra   

 192.168.79.67

00-04-13-29-7E-1D
snom3573 – Reception

 192.168.79.71      
6C-F0-49-E7-63-AA   
ALDERSHOT
 192.168.79.74     
00-07-E9-62-F3-42
ARSENAL
 192.168.79.76     
90-2B-34-25-86-62    
PALACE
Users of PCs

Portsmouth
Server
Password: banus2008()

Manchester
Server
Password: banus2008() [Virtual PC under Portsmouth]
Aldershot
Howard Taylor

Leeds

Debi Hetzel - To be withdrawn once Windows7 can use INVU
Bolton

Debi Hetzel – Windows7 PC



Southampton
Reception

Palace

Sandra Mackintosh

Arsenal

To be withdrawn once Windows7 can use INVU
All emails sent to info@htamortgages.net are now redistributed to HT, SM and DH

INVU Contact Information
Contact: issmith@IKON.com

See also http://www.uk.ikon.com/support/

Tele:  08705 20 20 40
Serial number for machine:
J8654201712

Care program in place

Previous Internet Connection 

8Mb service from Callmaster 

Telephone number for ADSL: 01252 519098

Login: 01252519098-callmaster@accessdsluk
Password: darwin8909
Static IP Address: 89.145.254.69

Sage - S/COV Instant Accounting
Account Number: 60583639

Tele: 0845 111 6666

Help Desk: 0845 111 55 55 - support@sage.com
Customer Reference U570466

Sage Cover Extra until 30th July 2013

Password: Palace01 is used somewhere but not sure where!
Software Login: MANAGER
Password: 60583639
Halifax

IT Help Line: 01422 394620

Account: 9764510000

User: Palace1

Birthplace: palace

VoIP Installation Information

[image: image3.png]USER DETAILS:

USERNAME _ |SIPIDIUSER |SIPPASS  |CALLERID |DIRECTNO |MAILBOX |PASS |EMAIL

Howard Taylor 1_| 200920266 _|ta 01252669935_| NO DDI NODDI_|NO DDI_|NO DDI

Howard Taylor2_| 200920267 _|ta 01252669935_| NO DDI NODDI__|[NO DDI_|NO DDI

HTAS 200023280 _|nta 01252893579_|NO DDI NODDI__|[NO DDI_|NO DDI

HTAT 200023570 |nta 01252669936 | 01252893570 |3570 3570 | debihetzel@ntamortgages.net

HTAZ 200023571 |hta 01252669936 |01252893571 | 3571 3571 | sandramackintosh@htamoriga
ges net

Centre Room | 200023572 |ta 01252660936 | 01252803572 | 3572 3572 | ino@ntamortgages net

HTAS 200023573 |nta 01252669936 | 01252893573 |3573 3573 | katie-woodward@ntamonigages
net

HTAS 200023574 |hta 01252669936 | 01252803574 |3574 3574 | howard tayior@htamortgages n
ot

HTAS 200023575 |nta 01252669936 01252893575 _|3575 3575 | ino@ntamortgages net

HIAT 200023578 |hta 01252669936 | 01252758674 |3579 3579 | howard tayior@htamortgages n
ot

HTAS 200023580 |nta 01252893580 |NO DDI NODDI__|[NO DDI_|NO DDI

South Afica 200023612 |nta NODDI NODDI__|NO DDI_|NO DDI





[image: image4.png]PHONE NO. DETAILS:

PHONE NO. DESTINATIONS RINGTIME _|MALBOX |PASs |EMAL
01252669936 | HTA 1- 200023570 20 626 626 Info@ntamortgages net
HTA 2- 200023871
HTA 4- 200023673
01252758874 |HTA7- 200023579 20 3579 3579 | howard tayior@htamortgages n
ot
01252893570 | HTA 1- 200023570 20 3570 3570 | debihezel@ntamortgages.net
01252893571 | HTA 2- 200023671 20 3871 3571 | sandramackintosh@htamoriga
ges net
01252893572 | Centre Room - 200923672 20 372 3572 | ino@ntamortgages net
01252893573 | HTA 4- 20002373 20 373 3573 | katie-woodward@ntamonigages
net
01252893574 | HTA 5- 200023674 20 3574 3574 | howard tayior@htamortgages n
ot
01252893575 | HTA 6- 200023675 20 3575 3575 | mo@ntamortgages net
01252893570 |HTA7- 200023679 20 3579 3579 | howard tayior@htamortgages n
ot





Domain Information

www.htamortgages.net is registered with 123REG

Records are set up so that emails are handled by the server [Manchester] and Framed Web Forwarding for the web site goes to www.palacemortgages.net 
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IP address 86.17.247.200 is the fixed IP provided by the ISP Virgin 

IP address 94.136.40.82 is 123REG [Necessary to use for framed web forwarding]

Emergency email accounts are available at www.palacemortgages.net/webmail 

Access to the Control Panel:

www.palacemortgages.net
Userid: davi6839
Password: pRriknHalj
	
	
	davi6839
	pRriknHalj


debi@palacemortgages.net
sandra@palacemortgages.net
howard@@palacemortgages.net
info@palacemortgages.net
All have the password of elstead2008

Record of Settings in the Router
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Sandra’s PC
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Debi’s PC
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Registrant:

Howard Taylor Associates

79 Victoria Road

Farnborough, United Kingdom GU14 7PL

GB

Administrative Contact:

Bradley, David  registrar@trolleybus.net

Woodland View, Lower Ham Lane

Elstead

Godalming, United Kingdom GU8 6HQ

GB

+44.1252758960

Technical Contact:

Bradley, David  registrar@trolleybus.net

Woodland View, Lower Ham Lane

Elstead

Godalming, United Kingdom GU8 6HQ

GB

+44.1252706933

Registration Service Provider:

services@123-reg.co.uk

08712309525

08709126612 (fax)

http://www.123-reg.co.uk

This company may be contacted for domain login/passwords,

DNS/Nameserver changes, and general domain support questions.

Registrar of Record: TUCOWS, INC.

Record last updated on 15-Mar-2010.

Record expires on 09-May-2015.

Record created on 09-May-2008.

Registrar Domain Name Help Center:

http://tucowsdomains.com/help/

Domain servers in listed order:

NS.123-REG.CO.UK

NS2.123-REG.CO.UK

-------------------------------

Domain Name: palacemortgages.net
Hosted by Compila

Username: davi6839

Password: pRriknHalj

All unrouted mail for palacemortgages.net is now going to: howard.taylor@htamortgages.net

Primary

ns20.sovdns.com

195.238.172.83

Secondary

ns20sec.sovdns.com

195.238.172.84

Registrant Contact:

   Palace Mortgages

   Howard Taylor ()

   79 Victoria Road

   Farnborough, Hampshire GU14 7PL

Administrative Contact:

   David Bradley Online

   David Bradley ()

   +44.1252758960

   Fax: 

   Woodland View, Lower Ham Lane

   Elstead

   Godalming, SURREY GU8 6HQ

Technical Contact:

   David Bradley Online

   David Bradley ()

   +44.1252758960

   Woodland View, Lower Ham Lane

   Elstead

   Godalming, SURREY GU8 6HQ

Status: Active

Name Servers:

   ns20.sovdns.com

   ns20sec.sovdns.com

Creation date: 06 Feb 2007 16:39:26

Expiration date: 06 Feb 2012 16:39:00

------------------------------------

Domain Name: hta-mortgages.net  

Registration with 123-REG

No hosting facilities
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Registrant Contact:

   Howard Taylor Associates

   Howard Taylor ()

   Fax: 

   79 Victoria Road

   Farnborough, HAMPSHIRE GU14 7PL

   GB

Administrative Contact:

   David Bradley Online

   David Bradley ()

   +44.1252758960

   Fax: 

   Woodland View, Lower Ham Lane

   Elstead

   Godalming, SURREY GU8 6HQ

   GB

Technical Contact:

   David Bradley Online

   David Bradley ()

   +44.1252758960

   Fax: 

   Woodland View, Lower Ham Lane

   Elstead

   Godalming, SURREY GU8 6HQ

   GB

Status: Locked

Name Servers:

   ns10.sovdns.com

   ns10sec.sovdns.com

Creation date: 27 Feb 2003 12:37:34

Expiration date: 27 Feb 2011 12:37:00
------------------------------
    Domain names:

        howardtaylorassociates.co.uk

        howardtaylorassociates.com

    Have been allowed to expire

------------------------------------------
www.banus-lettings.com is registered with 123REG 

Domain Name: banus-lettings.net

Hosted by Compila

Username: davi1208

Password: VbuJYA3bef

All unrouted mail for palacemortgages.net is now going to: 

Primary

ns20.sovdns.com

195.238.172.83

Secondary

ns20sec.sovdns.com

195.238.172.84

Registrant Contact:

   Banus Lettings

   Howard Taylor ()

   Fax: 

   79 Victoria Road

   Farnborough, HAMPSHIRE GU14 7PL

   GB

Administrative Contact:

   David Bradley Online

   David Bradley ()

   +44.1252758960

   Fax: 

   Woodland View, Lower Ham Lane

   Elstead

   Godalming,  GU8 6HQ

   GB

Technical Contact:

   David Bradley Online

   David Bradley ()

   +44.1252758960

   Fax: 

   Woodland View, Lower Ham Lane

   Elstead

   Godalming,  GU8 6HQ

   GB

Status: Active

Name Servers:

   ns20.sovdns.com

   ns20sec.sovdns.com

Creation date: 06 Aug 2003 14:26:39

Expiration date: 06 Aug 2013 14:26:00

Domain Name: banus-lettings.com
Updated listing not yet showing 20/03/10

Registrant:

 Banus Lettings

 79 Victoria Road

 Farnborough, Hampshire GU14 7PL

 UK

 Administrative Contact:

    Taylor, Howard  

    79 Victoria Road

    Farnborough, Hampshire GU14 7PL

    UK

    01253 706933

 Technical Contact:

    Taylor, Howard  

    79 Victoria Road

    Farnborough, Hampshire GU14 7PL

    UK

    01253 706933

 Registration Service Provider:

    08712309525

    08709126612 (fax)

    http://www.123-reg.co.uk
Thank you for registering your company:

Howard Taylor Associates 

79 Victoria Road 

Farnbrough 

Hampshire 

GU14 7DB 

England 

You have also registered yourself as a supervisor user for your company:

Mr Howard Taylor 

FSA No: 138206 

Email Address: howard.taylor@htamortgages.net 

Please make a note of your User ID and Password for future reference.

Supervisor User ID: Howard-Taylor-71304 

Supervisor Password: 0am6 

To register further users and define your company settings, go to Admin on the Prospector Main Menu

How to configure mail forwarding

Note The forwarding address can be any mail-enabled object. Examples of mail-enabled objects include distribution groups, security groups, public folders, and other related items.

1. Start the Active Directory Users and Computers snap-in.

2. Right-click the mail-enabled user, and then click Properties.

3. Click the Exchange General tab.

4. Click Delivery Options.

5. In the Forwarding Address section, click Forward to, and then click Modify.

6. Click the mail-enabled user or the mail-enabled contact. Then, click OK. 

Note If you want e-mail to be delivered to the original mailbox as well as the forwarding address, select the Deliver messages to both forwarding address and mailbox check box. 

7. To close Delivery Options and to close Properties, click OK two times.
Prospector
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Home Installation

Using Virgin Media Cable

Last know IP address: http://86.16.132.213:8080/start.htm 
NETGEAR WGR614v9 Wireless Router

Userid: virgin  Password:  elstead2008

LAN Range is 70 to 90

Wireless Information: 

SSID: Clifton2 

Using WEP Key1: A28D7B15C7

DDI number for the snom phone at Poyle Road is 01252 893579
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Virgin Issues [Latest at the tgop]
Using contact form on Virgin web site at 15:35 on 30/5/11

Gosh what a tiny area to submit a query!!!!

I am pretty fed up with a TOTAL lack of support when you need it, I thought a business service was supported 24/7 365 on a 0800 number but that number does not appear on your website and has certainly not appeared in any communication with Virgin.

Anyway we have taken the opportunity over this bank holiday to switch over to cable broadband from ADSL but have been frustrated with the total lack of hard core information to really complete the task in hand.  For example we have not been officially told what our fixed IP address is [I can only assume it is what our connection currently shows] neither have we been provided with any information on the configuration parameters for us to use Outlook 2011.

With other ISPs it is usual to be provided with a welcome pack of essential information but it seems that this has to be prised out of Virgin by phone; why is this?

And I am pretty disappointed to discover that our broadband download speed is a disappointing 5.9Mbps which would not be so bad if it were consistently at that value but it does drop to around 2Mbps during parts of the day. So much for the much promised 9Mbps that we were promised.

We moved over from ADSL to see a marked increase in broadband speeds but it is hardly much of an improvement.

As a business customer we are even denied signing up for a faster speed not that I believe it is actually available despite being in a 100Mbps area.

So how about getting in contact to provide the missing "paperwork" and also organise an installation engineer to visit to finish off uncompleted installation tasks?

David Bradley
Response:
Thank you

 

One of our representives will deal with your enquiry shortly. We aim to deal with all requests within 72 working hours.

Sent: 28 April 2011 17:07
To: 'Howard Taylor'

There have been trials and tribulations in getting the Virgin broadband service up and running for no other reason than “mucking around” with connections is terribly disruptive to everyone during the working day and effectively the only other day activity can take place is on a Saturday when the Virgin help desk is also open. Now the virgin phone service was available from the day of installation but it wasn’t till 18 April that a usable broadband service was available from the Virgin modem. Linking into the router is a major exercise and if it does not go smoothly it might mean a continued usage of Callmaster’s for a while longer.

But in the mean time the first virgin bill has arrived.  The installation charge of £59 was known about but I objected to broadband charges for the period 29 March until 28 April. Virgin has agreed to refund the rental for that period BUT only as a credit on their next bill. Big deal but there wasn’t a lot I could do about that.  The virgin rental is equivalent to what is being charged by Callmaster but is actually cheaper because eventually there will be no line rental or call charges to pay to BT as well.  The fax machine has already been connected to the Virgin phone line and has the added bonus of no call charges to 01/02/03/0845 numbers [I think you used to spend about £10 on fax line calls].  Getting shot of the BT line will save money to offset Virgin’s broadband/phone line cost of £49 a month.

However in the immediate future you have the pain of paying for three services plus the installation charge for Virgin.  We can’t get shot of Callmaster’s broadband service until I get the virgin broadband service up and running at which point a month’s notice of termination has to be given to Callmaster with rental due to the termination date. At the end of that month the BT line can similarly be terminated, so I guess there will be 3 months more rental to be paid before the files can be closed on those services.

I attach Virgin’s bill on which no action is required since a Direct Debit Mandate is in place. I am told that the first amount of £188.40 will disappear from your account on the 16 May.  A month later nothing to pay, and thereafter £49 + VAT a month by which time Callmaster broadband and BTs phone service costs should have ceased. 

Sent: 12 April 2011 10:32
To: 'Debi Hetzel'; 'Sandra Mackintosh'; 'Howard Taylor'

I have not returned to get the Virgin service up and running because it would be too disruptive to do so during business hours and had hoped to do this over the weekend.  Domestic issues made that impossible so next weekend it will be.

The Virgin plan signed up for is this one: http://www.virginmediabusiness.co.uk/products__solutions/broadband__internet_services/business_broadband__phone.aspx#overview. It cost £39 plus an extra £10 for the fixed IP which is necessary to run the email service out of your server and to provide remote connectivity. For reasons I can’t quite fathom out, if you need a fixed IP then you can’t opt for the higher broadband speeds that are available.

The package includes a telephone line that is needed for the fax machine. This telephoned line has the number 01252 501318 and is quite independent from the broadband service. I have no idea what your current spend is on 01252519098 but I reckon all of that could be saved through use of the Virgin phone line. If I have got it right then you have:

· Unlimited calling - our 10Mb and 20Mb packages include unlimited calls to UK destinations; together with international landlines in many countries for the first 60 minutes (just redial after 59 minutes). Calls to numbers starting with 0845 and 0870 are also included. Please note that mobile calls are charged separately.

 
The existing BT telephone line, with the broadband service on it, will not be disconnected until it is established that the new facilities are working entirely satisfactorily. The downside of that is dual payment to both providers so the sooner the switchover takes place the better.  Even though the Virgin broadband is not yet operational, their phone service is. So at the weekend I will switch the fax line over onto the Virgin service. Anyone that sends faxes to 01252519098 [not sure why they should anyway] needs to be advised of the change of number to 01252 501318.
Sent: 23 March 2011 12:25
To: Howard Taylor (howard.taylor@htamortgages.net); 'Debi Hetzel'; 'Sandra Mackintosh'

It seems to me that 79 Victoria Road is right in the centre of the Bermuda Triangle with tsunami activity all around.  I gather that the virgin green cabinet that your connection terminates in requires some additional work done to it before you can have a service. This work is being expedited but it looks as though a further 14 day wait is on the cards. Expressing my frustration on the issue Virgin said they would make every effort to bring the date forward. 

Background Notes
This document was originally prepared 18 April 2007

Issues:

TRIGOLD

Support 0870 241 5465 Option 1

Status:

Here updating means the downloaded data from the internet.

It is working on Debi’s PC, but so far unable to update to get the updating facility working. The created data is being saved on the server and therefore being backed up.

On Howard’s PC it is fully functional, but is saving all created files to Glazier and is therefore neither sharable or being backed up. It could be organized to be fully shareable with Debi’s work but anything previously created on Howard’s machine would not be available to use.

On Helen’s PC updating is not possible either, but otherwise usable saving created files to Southampton and therefore neither sharable or being backed up.

On Sandra’s PC the product has not been used.

The Plan: 

To determine how important/vital historical data is on Howard’s and Helen’s PC so that the server data populated from Debi’s work will become a master copy that everyone works from and to.  A solution to the updating problem is required where it is not working; achieved only on Howard’s PC but have yet to replicate that success elsewhere [so far].

A quick fix is to go into Administrator mode just to download the updates.  The program MUST NOT be run under that userid.  

Trigold claim that end user agreements require the software to be run under Administrator mode [A most unsatisfactory situation which would have to be resolved anyway for Vista Users].
Some discussion of the best way forward is necessary with Howard.
___________________________________________________________________________________

Halifax Intermediaries

Support 08456080038  Contacts Lee and Tas.

Status:

From the CD it is possible to reload a networking version, but removal of the old software needs guidance from support as it is very tricky to do.  Have only carried out that task on Deb’s machine.  Previously all created data was stored on the local c:\ drive.

Each user has an mdb database containing records for TMB, BOS and Halifax. These are called HxTMBAppData.mdb, HxBOSAppData.mdb and HxAppData.mdb files. Looking at the overall picture we have these totals:

	user
	bos
	tmb
	halifx
	
	TOTALS

	
	
	
	
	
	

	helen
	2
	0
	12
	
	14

	debi
	69
	4
	141
	
	214

	sandra
	22
	0
	139
	
	161

	
	
	
	
	
	

	TOTALS
	93
	4
	292
	
	389


Debi’s database files are on the server and the system is useable from her PC. 

The Plan: 

To merge the records so that all previously created work is available requires the database files to be merged.  Unfortunately the merging of the database files requires the use of Access95 which is difficult to find. Intermediaries won’t do the task for me citing the Data Protection Act!

I think I have tracked down a copy of Access95 and will therefore probably be able to merge the records.

Any further activity by other users of this software will negate the efforts of attempting a merge and therefore if required should only use the working software on Debi’s PC.

Northern Rock Online
Support: 

Status:

Anything created from this software package is saved in C:\Program Files\Northern Rock Online\Storage and this folder must be carefully put to one side if the program is reloaded.

I have downloaded the latest version from the Internet, reloaded it onto Deb’s PC and restored the Storage folder.  It is another program that is designed to work in Administrator mode.  The support help was – of no help to issues raised.

The Plan: 

Not spent a lot of time on this one but feel that alteration of permissions might get this program working but I have a gut feeling it could be some time before a solution is found.  The only quick fix available is to log onto your old userid on the local machine.

Ikon/INVU

Support Contacts:

Printer Details: AF 2022 4PSCD102
Phil Britian: 07802 560756

Support Desk: 08705 202040  [Ticket number for Fax issues: 2482719]

Fax Hardware Engineer: 07795304315

Fax Software Engineer: Call waited

Fax Training: Ingrid Foan: 01753 771000 or 07802 560358 ifoan@ikon.com

Representative: Marina Lazaris: 07957574848 or 0208 763 2937 

Status:

The INVU system continues to function by connection to Newcastle.  It is up to INVU to move everything over to Manchester.

On the LAN FAX side of things it has taken several days to configure the product fit for even the most basic of functions. The standalone FAX facility was not intuitive to use and so an IKON trainer had to be called in to explain how to get the best out of the facility.

The LAN FAX system causes any PC to crash although it did work for a short while after installation by the IKON software engineer on Debi’s PC.

Apart from the isolated case of the trainer appearing within a few hours, every other support call has taken days just to get the ball running.  Solutions to problems are very thin on the ground.

It was a great pity that we did not have the confidence to add the fax facility to the server as it is reckoned that better support to resolve problems would have been available.

The Plan: 

I am advised that the problem is caused by Microsoft Automatic Updates which is overwriting a Hot Fix Patch that has been applied. Apparently it is up to me to resolve this issue which I am not very happy about because IKON guaranteed the facility would work. Clearly it doesn’t – well not for the moment. Most, if not all, of installation tasks were expected to be carried out by IKON.  A call for assistance has gone unanswered due to urgent pressures on the software engineer – clearly we don’t matter.

The product does not use the Microsoft Outlook Address Book and so has had to be exported as a CSV file and then reconstituted to be acceptable for import into the LAN FAX address book. Even in that format it is not suitable to populate the printers address book, with the requirement to manually load each contact, although it can be done via the web browser.

While incoming faxes are being re-routed to an email address efficiently, no suitable software was provided to read the electronic copy of the fax. This is normally provided with even the cheapest of FAX machines with networking facilities. The only suitable software that we could locate on the internet doesn’t have editing facilities of the electronic image so it can be tidied up prior to printing or more commonly by onward transmission by email.  The INVU system does have editing facilities for scans and that software would be ideal for the LAN FAX facility. 

This is going to be a long haul which has thrown up unexpected costs from IKON.

