
Overview of Zen Broadband Services
Each service retains the existing telephone voice provider
Zen Customer Portal: http://portal.zen.co.uk/
Username: david@jd-motors.co.uk	Password: route654
Shipley Close – FTTC 80/20 [image: ]
Alton Garage – ADSL Service[image: ]
Rushmoor Garage – FTTC 40/10 – Order in progress
Sent: 19 September 2014 12:54	To: david@jd-motors.co.uk
TalkTalk Business account 01286418
Telephone number 01252792103 
Your MAC code is: LATH4176973/MJ19M
Product Ordered from Zen is Fibre 1 without line rental so £4.25 surcharge payable.  Ex-VAT.[image: ]
Predictive speed: Down 12.6Mbps	Up 0.8Mbps
Zen Username: zen270161@zen
1st bill for installation at £25 + first payment for ongoing monthly payment of £16.25 + £4.25 excluding VAT
[bookmark: _GoBack][image: ]
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Service started
02/12/2013
Unlimited Zen Fibre 2 Provision type: Migration from another ISP D Marked as fulfilled
1138170  (ADSL) Care Level: Standard Bundle: No zen255123@zen £29.50/month Motors  02/12/2013 19:15
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Product / Service

Order Details

Date Ordered: 08-Nov-2013 | Zen Active Service started 18/11/2013 £40 activation charge +

Order ID: 963614 zen254365@zen Marked as fulfiled 18/11/2013 19:00 £21.27/month
—r ] 0142089768

SR In contract until 17/12/2013
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Order Details Product / Service

Date Ordered: 25-Sep-2014 | Zen Fibre 1 Work in progress, since 25/09/2014  £25 Migration from another
Order ID: 1043717 zen270161@zen 14:21 ISP (ADSL) one off charge
e 01252792103 + £20.75/month
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