Computer Installation and Telephone Services Fact Sheet

Overview:
Phone Number:	01252 733200 [Rings all VoIP identities except 200921169]
Fax Machine:	01252 714453 [BT Line supports BT Infinity 80/20, Fax Machine and REDCARE]
Fax to Email:	01252 733480 [Fax to Email Service delivered to messages@aveuk.net] 
Gigaset:	228 518 956 024 [Live on 20 Aug 2013]
Callmaster:	200921160 to 200921169 [Excluding 3 and 7]
DrayTEL:	Limited use

Detail:
The central plank for communications centres on the use of a single telephone line into the premises. 
This supplies a voice service to a simple analogue phone for use in emergency situations, the feed to the Redcare Alarm System, Outgoing Fax usage and a FTTC Broadband Service from BT.

The importance of this telephone line is fully recognised and therefore covered by Prompt Care from BT which enables AVE UK to report faults Monday to Sunday24/7 including bank and public holidays. BT will respond within 4 working hours of receipt of a fault and start remote diagnostics. Response will include the confirmation that the fault is accepted and the provisions of a fault reference number. BT will advise the customer of the progress being made to clear the fault. Where applicable, customers can request the option to divert their line to an alternative number.

BT's engineers will work on the fault between 08:00 to 18:00 hours Monday to Saturday (excluding Bank and Public Holidays) with the aim to fix the fault by the end of the next working day. AVE UK can request BT to continue to work on the fault outside working hours without a break if AVE UK is prepared to pick up the tab the extra working hours. 

Selecting Prompt Care effectively means that the Broadband Service has to be provided by BT. Some ISPs will overlay their broadband service on a BT line for an addition monthly fee to their published broadband prices. 

Callmaster VoIP Setup:
	POTS Number
	VoIP Registration
	Identity Password
	Voice Mail No.
	Voicemail email address
	Phone Location and
Mac Address

	01252 733200
	-
	-
	200
	messages@aveuk.net
	-

	01252 739160
	200921160
	
	160
	katherine.wills@aveuk.net
	AVE UK Office [snom]
0004132969FD

	01252 739161
	200921161
	
	161
	steve.bradley@aveuk.net
	AVE UK Office [snom]
000413298AC9

	01252 739162
	200921162
	
	162
	katherine.wills@aveuk.net
	Poplar Walk [snom]
000413298AD0

	01252 739163
	200921163
	
	163
	stefano.visentini@aveuk.net
	Not in Use

	01252 739164
	200921164
	
	164
	spares@aveuk.net
	AVE UK Office [snom]
000413298AD3

	01252 739165
	200921165
	
	165
	messages@aveuk.net
	Conference [N300A IP]
7C-2F-80-64-CB-43

	01252 739168
	200921168
	
	168
	stefano.visentini@aveuk.net
	AVE UK Office [snom]
0004132950C0

	01252 739166
	200921166
	
	Voicemail not required
	Frimley [snom]
000413294479

	01252 739169
	200921169
	
	Voicemail not required
	Frimley [C4715]



Incoming calls to 01252 733200 should ring 0, 1, 2, 4, 6 and 8
The presentation number for all phones is 01252 733200. The exception ibeing 200921169 where 01252 739169 is used.

Important considerations if changing provider for any service
1. Almost inevitable there will be charges from the alarm company [Gaurdwell] if the fixed telephone line is disturbed in any way. Historically such charges have never been less than £100.
2. [bookmark: _GoBack]It may be necessary to subscribe to a different service, or make substantial changes for the VoIP service  at KW and SRB homes.
3. Could lose the convenience of interconnectivity with other subscribers to the Callmaster service.
4. New hardware may be required which will require a considerable amount of configuration, almost certainly chargeable to meet AVE UKs specific requirements.
5. Possible different voice mail box numbers which are aligned to the same number range of the POTS numbers.  
6. Speed dial numbers may have to be rebuilt. See the tables 1 and 2 below.
7. AVE UKs Caller Line Presentation requirements may not be available.
8. Remote access to the Voice Mail service might be lost. [020 3468 5818].

Table 1
Speed dial numbers, where you hold down a single key are:
· 1 - Meridian Mail Voice box. 
· 0 - Katherine Wills [20092160]
· 2 - Katherine Wills Home [20092162]
· 3 - Steven Bradley [200921161] [Code 3 is used because Code 1 is not available]
· 4 - Spares [200921164]
· 6 - Steven Bradley Home [200921166]
· 8 - Stephen Fincham [200921168]
· 9 - Steven Bradley Home Gigaset [200921169]

Table 2
	Service Provider	
	Call Presentation
	Restrictions
	Notes

	BT Line
	01252 714453
	Only POTS numbers
	01/02/03/0845 - Free calls 

	Gigaset
	228 518 956 024
	Gigaset identities only
	Free calls between subscribers

	Callmaster
	01252 733200
	POTS numbers or Callmaster identities only
	POTS numbers generally chargeable. VoIP to VoIP are free

	DrayTEL
	8487479
	DrayTEL identities only
	No charge for calls


Normally it is possible to use both handsets at the same time to receive and make calls.
POTS = Plain Old Telephone System.

Incoming calls: 
The phone will ring if a caller routes a call to any one of the numbers shown in this list. The Gigaset handset will display the routing of the call placed, e.g. via Callmaster
		
	Via	
	Using
	Issues on 17th August 2013

	BT
	01252 714453
	Call must be answered within 6 rings otherwise the fax kicks in.

	Callmaster
	01252 733200
01252 739165
200920165
	Main Number – Messages to voice mail box 200
DDI Number – Messages to voice mail box [Range 160-169]
URL domain: v1.21voice.net – No gateway to other VoIP providers.

	Gigaset
	228518956024
	Maybe disconnected without warning.

	DrayTEL
	8487479
	URL domain: draytel.org



Call Transfer or Enquiry: Press the ‘R’ button and the screen will display ‘Consultation’. You now have a call on hold. Dial a POTS number, a Callmaster identity or just a speed dial number. The ‘R’ button is used again to either pass the call on if the called party answers and that will transfer the call, otherwise its use will reconnect you to the held caller.
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POTS Number  VoIP  Registration  Identity  Password  Voice  Mail No.  Voicemail email address  Phone Location   and   Mac Address  

01252 733200  -  -  200  messages @aveuk.net  -  

01252 739160  200921160   160  katherine.wills @av euk.net  AVE UK   Office   [snom]   0004132969FD  

01252 739161  200921161   161  steve.bradley @aveuk.net  AVE UK   Office   [snom]   000413298AC9  

01252 73916 2  200921162   162  katherine.wills @aveuk.net  Poplar Walk   [snom]   000413298AD0  

01252 739163  200921163   163  stefano.vis entini@aveuk.net  Not in Use  

01252 739164  200921164   164  spares @aveuk.net  AVE UK  Office   [snom]   000413298AD3  

01252 739165  200921165   165  messages @aveuk.net  Conference [N300A IP]   7C - 2F - 80 - 64 - CB - 43  

01252 739168  200921168   168  stefano.visentini @aveuk.net  AVE   UK  Office   [snom]   0004132950C0  

01252 739166  200921166   Voicemail not required  Frimley [snom]   000413294479  

01252 739169  200921169   Voicemail not required  Frimley [ C4715 ]  

  Incoming calls to 01252 733200 should ring 0, 1, 2, 4, 6 and 8   The presentation num ber   for all phones is 01252 733200. The exception i being   200921169 where 01252 739169 is used.    

