Sure Signal Troubleshooting Guide
See http://forum.vodafone.co.uk/t5/Vodafone-Sure-Signal/Version-2-Sure-Signal-Troubleshooting/td-p/679129 
And more particularly: http://forum.vodafone.co.uk/t5/Vodafone-Sure-Signal/Steady-power-light-only/td-p/679063
Worryingly is this: http://forum.vodafone.co.uk/t5/Vodafone-Sure-Signal/Vodafone-Sure-Signal-Is-It-Compatible-With-PPPoE-Connections/td-p/464447/page/4 

[bookmark: _GoBack]Then we have this: http://forum.vodafone.co.uk/vodafoneuk/attachments/vodafone/70/21763/1/DrayTek%202820%20setup.pdf but as it is WAN1 it would be PPoA and therefore may not be a solution.
Configuration of the Router that has been carried out
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[image: ]Well, it’s connecting on ports 500 and 4500.
Time now 15/10/2014 17:34:33 – I wonder if this applies? Wait 24 hours.
It can sometimes take up to 24 hours for the Sure Signal to fully register with the server. Before attempting any of the steps below, please wait 24 hours.
Do we need to tweak My Account in any way?
Check that our Sure Signal has registered successfully.
Before your Sure Signal can connect to our network, you need to register it with us. 
You’ll receive a text or email to let you know when the registration is complete and your Sure Signal won’t work until you’ve received this message. 
To check your Sure Signal is registered, login to My Account and click on the 'My Sure Signal' tab. Our Sure Signal details should be listed, along with the status 'Registered'.
Need to find out how to do this:
Please see the following for a list of IP addresses and port numbers that need to be forwarded to your Sure Signal's internal IP address. For instructions on how to do this, we recommend you contact your ISP or Router Manufacturer, or refer to the default guide for your particular make and model, over at http://portforward.com.
Destination IP Addresses:
212.183.133.177
212.183.133.178
212.183.133.179
212.183.133.181
212.183.133.182
212.183.131.128/26
Need the serial number of the sure signal device


Model Name: Vigor2820Vn
Firmware Version: 3.3.7.3_232201 
Build Date/Time: Sep 13 2012 19:09:39

Disable WAN1 and WAN3(4) (the ADSL and USB(s))
WAN2 (Ethernet) should then be configured for PPPoE, and set up with your ISP login details.
The Max MTU on PPPoE is 1492, so use that, as it shouldn't let you enter higher.
 
In the VPN section, there is a setting for VPN passthrough... Enable all passthroughs.
 
Check that you can get onto the internet ok using your computer.
Reset the suresignal...
 
That is exactly the same setup as I have, apart from I am using a 2860, which has replaced the openreach modem too.
I've not changed any port forwarding, or set static IPs, or played with UPnP, so leave all them as standard.
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LAN >> Bind IP to MAC

Bind IP to MAC

@ Enable O Disable O Strict Bind

ARP Table | SelectAll | Sort | Refresh | IP Bind List

IP Address Mac Address IP Addre
192.168.82.42 00-50-7F-71-E7-38
192.168.82.43 0C-4C-39-07-60-94
192.168.82.46 6C-F0-49-47-98-05
192.168.82.47 00-1C-25-3E-73-5E

| Select All | Sort |

Index

Add or Update
1P Address 192.168.82.43

Mac Address |0C [:4C |5|39 |07 [:60 [:94

Comment  [Sure Signal

™ Show Comment
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NAT >> Open Ports

Open Ports Setup | Set to Factory Default |
Index Comment WAN Interface Local IP Address Status

1 Sure Signal ‘WAN2 192.168.82.43 v
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Index No. 1

¥ Enable Open Ports

Comment Sure Signal

WAN Interface WAN2 V|

Local Computer 192.168.82.43 Choose PC

Protocol Start Port  End Port Protocol Start Port  End Port

1. [UDP Vi 4500 4500 2. TCP/UDP v B B
3. [PV 500 500 4. — v o o
5. [TCPUDP V| 50 50 6. — v o 0
7. [uoP V] 123 123 8. — v o o
o [— Vi o o 10.  [— v o o
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Online Status

Physical Connection System Uptime: Oday 0:14:20
LAN Status Primary DNS: 8.8.8.8 Secondary DNS: 4.2.2.5
IP Address TX Packets RX Packets
192.168.82.1 10762 1292
WAN 1 Status >> Dial PPPoA
Enable Line Name Mode Up Time
Yes ADSL TalkTalk PPPOA 00:00:00
P GW IP TX Packets TX Rate(Bps) RX Packets RX Rate(Bps)
0 0 0 0
Message [ PPP Shutdown ]
WAN 2 Status >> Drop PPPoE
Enable Line Name Mode Up Time
Yes Ethernet TalkTalk PPPOE 0:13:55
P GW IP TX Packets TX Rate(Bps) RX Packets RX Rate(Bps)
79.78.62.61 62.24.233.174 9474 10110 10269 4281
ADSL Information  ( ADSL Firmware Version: 232201_A)
ATM Statistics TX Cells RX Cells TX CRC errs RX CRC errs
0 0 0 0
ADSL .
status Mode  State UpSpeed  Down Speed SNR Margin Loop Att.

***** READY 0 0 0 0
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WAN >> Internet Access

WAN 2
PPPOE Static or Dynamic IP PPTP/L2TP
@® Enable O Disable PPP/MP Setup
v
ISP Access Setup PPP Authenti PAP or CHAP
Username 01252794643 @talktalk] | 1dle Timeout -1 second(s)
N d IP Address Assignment Method (IPCP)
assWor coscescese WAN 1P A
Index(1-15) in Schedule Setup:
s Fixed IP: O Yes @ No (Dynamic IP)

WAN Connection Detection

Mode ARP Detect v
Ping IP
TTL:

MTU 1442 | (Max:1492)

Fixed IP Address

L 1

@® Default MAC Address
O specify a MAC Address
MAC Address: (00 | {50 |- 7F {71 [E7 |3
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c:\>ping 192.168.82.43

Pinging 192.168.82.43 with 32 bytes of data:

Reply from 192.168.82.43: 2 time=33ms TTL=63
Reply from 192.168.82.43: 2 time=25ms TTL=63
Reply from 192.168.82.43: 2 time=25ms TTL=63
Reply from 192.168.82.43: bytes=32 time=25ms TTL=63

Ping statistics for 192.168.82.43:
Packets: Sent = 4, Received = 4, Lost = 8 (8% loss),
approximate round trip times in milli-seconds
Minimum = 25ms, Maximum = 33ms, Auerage = 27ms
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Diagnostics >> NAT Sessions Table

NAT Active Sessions Table | Refresh |
192.168.82.42 64775 34695 202.173.27.250 413 WANZ
192.168.82.42 64776 34696 54.208.199.64 443 WAN2 A
192.168.82.42 64777 34697 202.173.27.250 443 WAN2
192.168.82.42 64779 34699 54.194.132.225 443 WAN2
192.168.82.42 64780 34700 54.208.199.64 443 WAN2
192.168.82.42 64781 34701 202.173.27.250 443 WAN2
192.168.82.43 500 500 212.183.133.179 500 WAN2
192.168.82.46 58186 61130 8.8.8.8 53 WAN2
192.168.82.46 59339 62283 157.55.236.54 443 WAN2
192.168.82.46 60288 63232 173.194.40.161 443 WAN2
192.168.82.46 60289 63233 173.194.40.165 443 WAN2
192.168.82.46 60298 63242 50.63.202.50 80 WAN2
192.168.82.46 60299 63243 50.63.202.50 80 WAN2
192.168.82.48 60216 63288 17.172.233.96 5223 WAN2
192.168.82.43 4500 4500 212.183.133.179 4500 WAN2
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VPN and Remote Access >> Remote Access Control Setup

Remote Access Control Setup

M Enable PPTP VPN Service
M Enable IPSec VPN Service
M Enable L2TP VPN Service

Note: If you intend running a VPN server inside your LAN, you should uncheck the appropriate
protocol above to allow pass-through, as well as the appropriate NAT settings.
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VPN Connection Status

Current Page: 1 Page No., Go \ \ >>
Virtual Tx TxRate Rx RxRate _
VPN Type Remote IP o Plis (Bre) Pkis (Bpa) UPTIme
1 82.69.72.219 "
(davidy  PPTPIMPPE ses 192.168.82.42/32 15628 935 18836 371 112 | Drop

X000 © Data is encrypted.
xxxxxxxx : Data isn't encrypted.
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Diagnostics >> View DHCP Assigned IP Addresses

DHCP IP Assignment Table | Refresh |
DHCE server: Running

Index IP Address MAC Address Leased Time HOST ID A
1 192.168.82.41  54-7F-54-1C-D0-88 0:00:03.870 71512753

2 192.168.82.42  00-00-00-00-00-00 REMOTE VEN IP  VEN-1

3 192.168.82.43  0C-4C-39-07-60-94 FIXED IP

4 192.168.82.46  6C-F0-49-47-98-05 0:00:02.700 seat

5 192.168.82.47  00-1C-25-3E-73-5E 0:03.860 Honda

6 192.168.82.48  54-26-96-05-00-F3 :10:37.020 Tims-iPhone
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