Ok, this should be fairly easy. 
1. With the 2820 out of the box/back to defaults...
Ah, we have a live service on this router so tweaking will be necessary. 

2. Unless you are using them as redundant links, disable WAN 1 and 3 (and 4 if it's there)
Online Status >> Physical Connection shows only WAN2 enabled.
Online Status >> Virtual WAN shows WAN3, WAN4 and WAN5 enabled with no connections established. How do you disable these WANs?

3. Plug the Openreach modem into WAN2 Ethernet.
Done.
Using PPPoE put your TT connection info in, and the MTU is set to maximum of 1492.
On the WAN >> Internet Access WAN2 page we can see that the following has been entered or selected:
TTB Username
TTB Password
Mode = ARP Detect
MTU = 1492 
Fixed IP = No [Despite having a fixed IP]
Default MAC Address.

4. Check you can connect to the internet ok with your computer
Yes all is OK

5. Go to the VPN and Remote Access >> Remote Access Control menu.
Currently only “Enable PPTP VPN Service” is ticked. It is thought this is necessary because we have a user defined at VPN and Remote Access >> Remote Dial-in User. Is this the right assumption?

6. Reset the suresignal, and plug it into the router.
Since it is already connected to the router I shall disconnect the LAN on the Sure Signal Device and proceed as follows:
1.	Hold in the reset button until all lights go solid.
2.	Pull the power lead out with the reset button still pushed in.
3.	Continue to hold down the reset button and reconnect the power lead.
4.	Wait for all lights to come on and then release the reset button.
5.	Re-connect the LAN lead.
I hope that is right.

7. Give it an hour or two to download the config and settings after resetting it and all should be good.
Fingers crossed then!

8. No port forwarding or static IPs required (I have this setup with a 2860)
Well I don’t see that binding the MAC to the IP address should have any bearing on this issue but will delete the entry at LAN >> Bind IP to MAC if thought to be absolutely essential to do so. Likewise the entries of assigning ports 8, 50, 123, 500, 4500 and 1723 to the Sure Signal IP address will be deleted if steps 1-7 above fail to bring the Sure Signal device online.
[bookmark: _GoBack]As you have got the Sure Signal Device working with an FTTC connection, but using a Draytek 2860, it might be prudent to swap out the router especially as the 2820vN is now obsolete. It looks as though that unit gives us the option of ditching the Openreach modem. 
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