The Lifts – Switching Service from BT to Cloudscape
Contact Numbers: Cloudscape - 0116 274 7360 or 0345 688 7227 	Voipfone – 020 7043 5555
Issue 3 - Friday, 21 December 2018

	Lift Location 
	Landline Number
	BT
Account Number
	Notes

	
	
	
	

	Serving #4 and #5
	01252 725864
	Unknown
	GU10 1FA.
No known response from BT about migration date. 

	Serving #7
	01252 737734
	VP 2391 9670
TH 1673 8304
	GU10 1FA. Original order cancelled.  New order raised for migration only. (i.e. No broadband).
Notified migration date: 31st December 2019
BTs estimated termination charges: £340.32

	Serving #10 and #11
	01252 719138
	VP 2391 9670
	[bookmark: _GoBack]GU10 1FA
No known response from BT about migration date.

	Moor Park House
	01252 721222
	TH 1692 2511
	GU10 1QP (“Appledore” location is incorrect as is the postcode). Should be GU10 1FH.
Notified migration date: Not given in letter!
No termination charges


All numbers to be ex-directory.    The reasons for two account numbers for 01252 737734 is unclear.
Current status
No issues with the lift in More Park House using exchange line 01252 721222. An order number has been raised by BT as BT5T72FH and a letter to hand states there is no exit charges but does give a date of migration.
As for the other three exchange lines, a confusing state of affairs exists.  Out of the woodwork appears the BT Account TH16738304 which certainly relates to 01252 737734 where an exit charge has been raised under BT Order Number BT5T72J4 amounting to £340.32. But under their Order Number BT5T72BN there is no exit fees payable; this information seems unlikely to be referring to one of the other two lines. 
The controls in the lift serving apartment 7 are strange. Has the telephone service been altered in any way that has invoked a new contract period that hasn’t expired as expected by now?  To complicate matters further, the migration of service has been reordered to remove the original desire to add a broadband service. 
We await a similar exit letter for exchange lines 01252 725864 and 01252 719138. There is an exit charge expected for exchange line 01252 725864 which will be disputed on two fronts when the time comes. I really need to know the history of the telephone line in the lift serving apartments #4/5 to argue the toss with BT to get an exit free deal.
I decided to call the lift serving apartments #4/5 using 01252 725864 and got the ringing tone. This is not right as the lift cabin should “auto answer”. Perhaps my phone number is not authorized to get through or more worryingly following a fairly recent call out to Openreach to get a working line to the lift cabin, following years of no service, a new line and master socket was installed.  It would then have required a lift engineer to divert previous wiring, known to exist, to the lift cabin from the new master socket.  Did that ever happen?  A test call from the cabin will be made today and if contact is established with someone, determine if anyone can call the cabin. As an aside to this, was any rebate given by BT for a service that was not working?
<END>
