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Exchange line Option
Recommended Choice

GSM Service Option

CloudScape Line Rental with Maintenance Level 2 for 2019
£18 pm * 4 lifts * 12 months

Exchange Line Calls generated by each lift Auto-dialler
Say 5p a day * 4 lifts * 365 days. 0800 number used.

Monthly test calls using the emergency button from four lifts
Lasting up to a minute * 12 months. 0800 number used.
Yearly Maintenance Cost £288 * 4 Fixed for 3 years
Connect the phone service to the lift in Moor Park House
Estimated cost for Openreach to attend

Chaney replacing faulty Priority Switch in cabin 11454904

2 keys supplied. Contribution of £300 from Audrey and David.
Priority Switch - Supply 1 key for 2 lifts

Estimated supply cost from KONE. £30 each * 2 + VAT

Supply and fit Exchange Line Auto dialler
£900 per lift * 4 lifts

Cost of providing picture grams
Provisioned by Chaney

Total Cost for 2019
Budgeted: £2700 telecoms + £2700 Lift Servicing = £5400
Projected Total Cost for 2020

Notes:

- Totals are for phone costs PLUS maintenance charges

- All values include VAT

- Length of Contract (Phone Service & Maintenance): 12 months
- Reliability of service: 99.999%

£864.00

£0.00

£0.00
£1,152.00

£180.00

£10.00

£66.00

£3,600.00

£0.00

£5,872.00

£2,016.00

A Contract Sim with 250 minutes of credit
£15.60 pm * 4 lifts * 12

Exchange Line Calls generated by each lift Auto-dialler
Probably within monthly allowance

Monthly test calls using the emergency button from four lifts
Probably within monthly allowance

Yearly Maintenance Cost £288 * 4 Fixed for 3 years

Early termination fee to Cloudscape

£18 pm * 4 lifts * 10 months (Estimate) + £30 OR Charge * 4
Replace Priority Switch in lift serving apartments 4/5

New switch is supplied with 2 keys. Using Chaney expertise.

Priority Switch - Supply 1 key for 3 lifts
Estimated supply cost. £30 each * 3

Supply and fit GSM Auto dialler
£516 per lift * 4 lifts

Cost of providing picture grams
Provisioned by Chaney

Total Cost for 2019

Projected Total cost for 2020

Notes:

- Totals are for phone costs PLUS maintenance charges

- All values include VAT

- Length of Contract (Phone Service & Maintenance): 12 months
- Reliability of service: 95% or worse

£748.80

£0.00

£0.00
£1,152.00

£840.00

£300.00

£90.00

£2,064.00

£0.00

£5,194.80

£1,900.80




Lift Locations and Call Out Rates for Chaney Lifts

Version 2 dated: Thursday, 21 February 2019

Lift Location

Cabin Number

Landline Number

Postcode and Entry System Codes provided for
entrapment purposes

GU10 1FA —Gate Access Code 2612 Enter

The Walled Garden serving apartments #4 and #5 11454904 01252 725864 Foyer Entrance Code: 4234 Enter
; GU10 1FA — Gate Access Code 2612 Enter
The Walled Garden serving apartment #7 11454906 01252 737734 Foyer Entrance Code: 4891 Enter _ Key pad operation.
. GU10 1FA — Gate Access Code: 2612 Enter
The Walled Garden serving apartments #10 and #11 11454905 01252 719138 Foyer Entrance (and rear door) Code: 2612 Enter
1-3 Moor Park House, Moor Park House Way TGB/0040 01252 721222 GU10 1PH - Gate Access Code 5678 Enter

Foyer Entrance Code: 9519* Changes on 25 Feb to 9519 ENTER
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Rates below apply to entrapment release. Includes VAT.

No phone service to the Moor Park House Lift — Requires Openreach to attend to make connection
Pushing the emergency button from The Walled Garden lifts dials out: 01535 613232 (Will change using Chaney Lifts)
Dials out daily for data transfer: 03308 084988 — Usually lasts about 60 seconds and costs 2p (Will change using Chaney Lifts)

Normal Working Hours (8.00 am - 5.00 pm)

1% Hour at £78 per Hour, Thereafter at £60 per Hour

Out of Hours - Evenings / Saturdays

1% Hour at £108 per Hour, Thereafter at £84 per Hour

Sunday / Bank Holiday

1% Hour at £120 per Hour, Thereafter at £96 per Hour




