System at 13:35, 18 May
Hello David! We are one step closer to connecting you with a guide. Please fill out the form below to get started.
You at 13:37, 18 May
Chat Form Submitted
System at 13:37, 18 May
Transferring to a guide…
Please keep this page open while we connect you with a guide. Leaving this page may interrupt your chat. After our conversation, you’ll see a quick survey—your feedback (0–10) helps us improve your experience.
System at 13:37, 18 May
Your estimated wait time is less than a minute.
System at 13:38, 18 May
Tony has joined the chat.
Tony at 13:38, 18 May
Hi David, thank you for reaching out.
You at 13:38, 18 May
no problem
Tony at 13:38, 18 May
Before we continue, I need to verify your account.I can send a one-time code to your email or phone— which works best for you?
You at 13:39, 18 May
phone
Tony at 13:39, 18 May
I’ve sent you the code, add it here please
Tony at 13:39, 18 May
please*
You at 13:40, 18 May
331941
Tony at 13:41, 18 May
thank you! we can purchase the domain name and then change the Contact info - i can help you with that. how long would you want to register the domain name for?
Tony at 13:41, 18 May
I am asking because, if you register it for 5 years, i can add 1 free year of use
Tony at 13:43, 18 May
what do you think?
You at 13:43, 18 May
i gather the minimum was for 3 years with a first year cost of £52.75 inc protection and VAT. What would be the cost for 5 years then?
Tony at 13:44, 18 May
you can register the domain name for 1-10 years
Tony at 13:44, 18 May
the 5-year registration price is 81.92+ VAT ( including domain name + domain protection)
You at 13:45, 18 May
is that a yearly price or something different?
Tony at 13:45, 18 May
is the price for 5 years, the 1-year renewal price is 12.99+ VAT for the domain name only
Tony at 13:46, 18 May
and the 5-year plan is discounted from 64.95+ VAT to 51.97+ VAT
Tony at 13:46, 18 May
and the protection is discounted from 39.95+ VAT to £29.95+ VAT
You at 13:49, 18 May
Sorry I am having a bad hair day! Please for the next five years, please state what would I have to pay now and each year thereafter.?
Tony at 13:49, 18 May
now, the total cost for 5 years for the domain name registration + domain protection is 81.92+ VAT
Tony at 13:50, 18 May
i will add 1 free year of use and then, it will be 12.99+ VAT per year
You at 13:52, 18 May
Offer welcomed but I seem to be working through a fog. Just advise my commitment to pay upfront and each of the four years thereafter.
Tony at 13:53, 18 May
if you go ahead with this offer, you will register the domain name for 6 years, at 5 years price
Tony at 13:54, 18 May
after that, you can renew the domain name for 4 years for 51.96+ VAT - but i cannot guarantee the prices will remain the same in 6 years
Tony at 13:54, 18 May
if you are interested in keeping this domain name for more than 6 years, my suggestion is to choose a longer term
Tony at 13:54, 18 May
since you can register it for up to 10 years
You at 13:56, 18 May
Sounds great. What do I pay now and when would the next payment be due?
Tony at 13:57, 18 May
okay, would you want to take the 5 years + 1 free offer?
Tony at 13:57, 18 May
if yes, the total cost will be 81.92+ VAT and I can complete this from my end
Tony at 13:57, 18 May
just let me know the card
Tony at 13:57, 18 May
once done, the next payment will be made in 6 years
You at 13:59, 18 May
please state when the next payment would be due with 81,92 + vat paid today
Tony at 14:00, 18 May
if we complete this purchase now, the next one will be in 6 years from now
Tony at 14:00, 18 May
so, on 18th of May 2032
You at 14:02, 18 May
Will also need a hosting plan for five email addresses. Please suggest something appropriate.
Tony at 14:02, 18 May
will you have the hosting plan for 5 email addresses only and no website?
Tony at 14:02, 18 May
or there will be a website for this domain name and 5 email addresses?
You at 14:03, 18 May
yes, the website is by a third party and through cPanel we redirect www request there.
Tony at 14:04, 18 May
okay, and the website will be secured through SSL directly from that 3rd party, right?
You at 14:05, 18 May
yes
Tony at 14:06, 18 May
okay, then my suggestion is to choose the Deluxe plan for 5 years for just 179.40+ VAT . in this way, the hosting plan's expiry date will be close to the domain names one and you will block the price for a long period of time. the normal price is 539.4+ VAT for 5 years
Tony at 14:07, 18 May
but i can get you a 66% discount and you can create more than 5 email addresses on the cPanel
Tony at 14:09, 18 May
what do you think?
You at 14:09, 18 May
Let's be clear that we are talking about the acquisition of the domain name rushmoormotor.uk here.
Tony at 14:09, 18 May
yes
Tony at 14:10, 18 May
and you told me you need a hosting plan as well for it
You at 14:11, 18 May
correct. standby and I will check with the md to obtain authorisation to proceed. Please help me be setting out the stall of what I should say to him.
Tony at 14:13, 18 May
you can tell him that this hosting plan is just 179.40+ Vat for 5 years, reduced from 539.4+ VAT. By choosing a longer period for the hosting plan, you will save a lot of money and you will block the price for how long you purchase this for so you will not be affected by any prices increases during those 5 years
Tony at 14:13, 18 May
my question is, would you want to purchase the domain name now and then wait for your MD authorisation to proceed with the hosting plan?
You at 14:14, 18 May
my understand is the pricing is for six years use is £81.92 for the domain name and £179.40 for hosting. Both + VAT
Tony at 14:14, 18 May
£179.40 for hosting for 5 years - yes
Tony at 14:14, 18 May
only the domain name is for 6 years at 5 years price
You at 14:16, 18 May
understood. will ring md now. If this chat session times out, how do i get back to you?
Tony at 14:16, 18 May
just make sure you reply here in maximum 10 minutes
Tony at 14:16, 18 May
and i will still be here
Tony at 14:16, 18 May
in this way, the chat will not be closed
Tony at 14:16, 18 May
can you do that?
You at 14:17, 18 May
making the call now and at 5 mins will type in here progress being made
Tony at 14:17, 18 May
awesome
You at 14:21, 18 May
still taking
Tony at 14:23, 18 May
thank you for your update
You at 14:26, 18 May
still talking
Tony at 14:26, 18 May
sure
You at 14:29, 18 May
his response is that domain registration for 5+1 years is OK but with cash flow being tight hosting to be paid on an annual basis whatever that might be. So, what would now be payable today.
Tony at 14:30, 18 May
okay, the 1-year price for the hosting plan is 47.88+ VAT , but after that it will be renewed at 107.88+ VAT
Tony at 14:30, 18 May
i can also get the hosting plan for 2 years for 83.76
Tony at 14:30, 18 May
+ VAT
Tony at 14:31, 18 May
or for 3 years for 107.64+ VAT
You at 14:31, 18 May
noted on the phone again
Tony at 14:31, 18 May
great
Tony at 14:32, 18 May
let me know his decision
You at 14:38, 18 May
decision made. will run with 5+1 for the domain name @ £81.92 and 1 year for hosting @ £47.88 both + VAT - I have his credit card to hand to proceed.
Tony at 14:38, 18 May
okay, which card should i use? the one ending in 0193 or 5188?
Tony at 14:38, 18 May
or a new one?
You at 14:39, 18 May
on a one-off basis only, it is a different card
Tony at 14:39, 18 May
add it from here please and let me know once done
Tony at 14:39, 18 May
https://account.123-reg.co.uk/payment-methods?
Tony at 14:40, 18 May
https://account.123-reg.co.uk/payment-methods
You at 14:40, 18 May
on the case now
You at 14:44, 18 May
done. it is card ending 3044 registered at gu9 7qn
Tony at 14:45, 18 May
on it
Tony at 14:47, 18 May
i have tried multiple times to complete this but the payment fails. is there anything to accept in the banking app?
You at 14:47, 18 May
standby i will check
Tony at 14:48, 18 May
thank you
Tony at 14:51, 18 May
how is it going?
You at 14:52, 18 May
2fa in use. md has said yes to the transaction but believes you might have to request payment again.
Tony at 14:52, 18 May
let me do that now
Tony at 14:52, 18 May
same error
You at 14:54, 18 May
right then on the assumption payment will not go through at all use the registered card 0193
Tony at 14:54, 18 May
okay, let me check one time with the new card then i will try the one ending in 0193
Tony at 14:55, 18 May
it worked using 0193
Tony at 14:55, 18 May
let me add the free year of use
Tony at 14:55, 18 May
for rushmoormotor.uk
You at 14:56, 18 May
what was the amount taken from 0193
Tony at 14:57, 18 May
129.79+ VAT -> £155.75
You at 14:59, 18 May
are you able to change the registration for the domain name to Peter Harrison, Rushmoor Motor Company Tilford Road Rushmoor Farnham Surrey GU10 2EP
Tony at 15:00, 18 May
this needs to be done from your end so please go here: https://dcc.123-reg.co.uk/control/portfolio/rushmoormotor.uk/settings -> Contact info -> Edit
You at 15:01, 18 May
I’ll give it a go
Tony at 15:02, 18 May
cool, the free year has been added and it should be visible in a few minutes
Tony at 15:02, 18 May
to set up the plan please go here: https://account.123-reg.co.uk/product -> web hosting -> set up
Tony at 15:02, 18 May
let me know if there is anything else that i can assist you with today
You at 15:07, 18 May
Please confirm that my attempt to change the domain owner for rushmoormotor.uk is now with Peter Harrison
Tony at 15:08, 18 May
yes, i can see that you added the new details now
You at 15:09, 18 May
well for the time being, that's it. How do I save this chat session?
Tony at 15:09, 18 May
click on those 3 dots -> upper right corner of the chat -> transcript
Tony at 15:13, 18 May
please let me know if there is anything else that I can assist you with
Tony at 15:16, 18 May
cheers!
System at 15:16, 18 May
Chat ended.

System at 13:35, 18 May   Hello David! We are one step closer to connecting you with a guide. Please fill out the form below to  get started.   You at 13:37, 18 May   Chat Form Submitted   System at 13:37, 18 May   Transferring to a guide…   Please keep this page open while we connect you with a guide. Leaving this page may interrupt your  chat.   After our conversation, you’ll see a quick survey — your feedback (0 – 10) helps us improve your  experience.   System at 13:37, 18 May   Your estimated wait time is less than a minute.   System at 13:38, 18 May   Tony has joined the chat.   Tony at 13:38, 18 May   Hi David, thank you for reaching out.   You at 13:38, 18 May   no problem   Tony at 13:38, 18 May   Before we continue, I need to verify your account.I can send a one - time code to your email or  phone —   which works best for you?   You at 13:39, 18 May   phone   Tony at 13:39, 18 May   I’ve   sent you the code, add it here  please   Tony at 13:39, 18 May   please*   You at 13:40, 18 May   331941   Tony at 13:41, 18 May   thank you! we can purchase the domain name and then change the Contact info  -   i can help you with  that. how long would you want to register the domain name for?   Tony at 13:41, 18 May   I am asking because, if you register it for 5 years, i can add 1 free year of use   Tony at 13:43, 18 May   what do you think?   You at 13:43, 18 May   i gather the  minimum   was for 3 years with a first year cost of £52.75 inc protection and VAT. What  would be the cost for 5 years then?   Tony at 13:44, 18 May   you can register the domain name for 1 - 10 years   Tony at 13:44, 18 May   the  5 - year   registration price is 81.92+ VAT ( including domain name + domain protection)   You at 13:45, 18 May   is that a yearly price or something different?   Tony at 13:45, 18 May   is the price for 5 years, the 1 - year renewal price is 12.99+ VAT for the domain name only   Tony at 13:46, 18 May   and the  5 - year   plan is discounted from 64.95+ VAT to   51.97+ VAT   Tony at 13:46, 18 May   and the protection is discounted from 39.95+ VAT to   £29.95+ VAT  

