4 The Walled Garden, Farnham, Surrey, GU10 1FA
Tele: 01252 758960   email: david@cyberpictures.net
Mobile: 07836 547472        Callmaster: 123

INVOICE 9358

Sunday, 31 December 2017


Leo D Chapman - Lorton Agencies
34 Upper West Drive
South Ferring
West Sussex
BN12 5RH

To Professional Services
· Remote Support for the months AUG to DEC 2017					£
Activities covered:
Loss of service from TalkTalk and creating temporary solutions
Ensuring you had an email service using VPN
Assisting with migration to Cloudscape
Collating together Cloudscape broadband information
Providing instructions to re-configure router
Ensuring you had unlimited data quota from Cloudscape
Callmaster Voicemail Instructions for temporary Xmas message
Updating Computer Installation Notes
Dropbox issues of unknown user. Improving security.
Malicious activity shutting down web site with eventual restoration
Critical MS Updates failing with resolutions
Sorting out failure of Gigaset unit (wiring issue)
Researching backup options
Downgrading Malwarebytes to free version
Setting up email account for stewart.elliott@lorage.co.uk
Providing end user with setup information for Outlook
Investigating Office 365 v Dropbox and reporting back
Ensuring Vidahost’s subscription did not lapse
Backup solutions in the event of a power failure

										Amount Due:    £
With Compliments
David Bradley	


Payment by BACS acceptable to:
Sort Code: 40-47-86
Account Number: 64418050
Account Name: D C Bradley
[bookmark: _GoBack]Payment Reference: 9358
