Woodland View, Lower Ham Lane, Elstead, Godalming, Surrey, GU8 6HQ
Tele: 01252 706933   email: chiefengineer@trolleybus.net
INVOICE 8734
Sunday, 22 July 2007

Ian Madden

49 Tresillian Way

Woking

Surrey

GU21 3DL

To Professional Services:

· Clear laptop of viruses, spyware and temporary files
· Remove Packard Bell branding colour scheme.

· Load MS suite of programs and transfer email accounts to Microsoft Outlook
· Reset screen resolution to default values
· Provide diagnostic programs to resolve any future issues

· Apply all updates and patches

· Add ‘Site Advisor’ and ‘Google Toolbar’; Hide Norton in IE7
· Resolve problem with CD Drive
· Activate wireless facility

· Supply and fit 1GB of additional memory
· Test laptop to ensure improved performance

Supply of 1GB of DDR Memory







£70.00

Activity Charge









£65.00

_______

Amount now due:



£135.00
======


Comment:

The laptop will take some time to be fully operational from power up. Wait until Norton has completed its diagnostic test before using the laptop. Watch for the green tick on the task bar to know this activity has completed.  Using the laptop during the start up process will witness a very sluggish response. Do considering switching to McAfee when Norton is up for renewal. 

With compliments

David Bradley
