4 The Walled Garden, Farnham, Surrey, GU10 1FA
Tele: 01252 758960   email: david@cyberpictures.net
Service Number: 123

INVOICE #9333

Tuesday, 15 November 2016

Midhurst Engineering
Rumbolds Hill
Midhurst
GU29 9DD


To Professional Services

1. New Phone System									£2,000
Collating together monthly expenditure on current facilities
Understand requirements and producing a speciation
Obtaining quotations from two suppliers and holding preliminary meetings with them
Determining contract position with BT and arranging porting of numbers 
Arranging with preferred supplier to give a presentation to the Directors at Midhurst
Organising and installing Internet based credit card machines
Organising a second broadband service using 01730 816791
Assigning allocated numbers to end users and other devices
Investigating technical issues with Workshop Bell and Tannoy Facility
Bequeathing and re-configuring hardware to other users
Placing orders for hardware required from CMS and other suppliers 
Arranging for additional power sockets to be installed
Ensuring the comms cabinet was earthed 
Determining contract position with Lakeside and acting accordingly
Accepting delivery of 5 snom phones and configuring them ready for service
Accepting delivery of 2860 router and configuring it ready for service
Pre-planning of reassigning functionality of 2830 Router
Introducing new firmware into each router
Configuring the Algo unit read for service
Providing a plan of action for cable runs required with LELO
Populating the comms cabinet and terminating cable runs
Terminating each data socket
Collating together the script for Auto-Attendant
Collating together the entries for the LDAP Directory and organising its setup
Adding personal directories to each snom
Changing the configuration at Selham to link directly into the new phone service
Installing a switch in Service Reception and re-routing cabling to devices.
Installing a Print Server in Service Reception
Arranging Access to Call Recordings
Setting up Voice Mail Facilities.
Updating the Function Keys and Providing Labels.
Setting up the call facilities on the wireless phones used by Tony and Nick
Maintaining documentation of the installation
Checking submitted telephone accounts and obtaining credits.
Bug fixes and training.
Arranging for the removal of redundant hardware.
Ceasing the lease for the PABX.
Arranging the cessation of BT services not included in porting
Adding the colour printer to the network.
Providing new email footer and adding it to each PC to include user’s DDI number.
Suggesting wiring used by the PABX that could be removed 
Keeping an initial watching brief that the systems performs as designed
Ensuring that personal directories on the snom phones were correct and up-to-date

2. Necessary ad-hoc purchases	 for phone system					£12.60
Punch down tool and replacing missing face plate
26/10/2016   000196    NORBAIN HOLDINGS LTD NEWBURY GB   12.60  

3. ‘Coke’ Laptop Re-build								£85.00
Stripping out unwanted data and accounts
Creating a new Local Administrator’s Account
Applying MS Updates
Updating ESET
Setting up laptop with desktop icons
Populating Outlook with user account
Ensuring Garage Manager and Elvis was working correctly
Re-locating laptop to new working environment
Supplying mouse										£9.99

4. Re-configuration and re-locating snom phone for Sarah				£30.00
Allocating identity into different ring group
Changes to local directory
Energising nearest data socket with PoE 
Updating records

5. Domain Hosting Requirements							£15.00
Adding new email accounts of pics and Sarah.
Updating records held

6. New Laptop given the name ‘Royal’						        £514.99
10/11/2016   000214    AMAZON UK RETAIL AMAZO AMAZON.CO.UK LU              £339.99
[VAT Invoice from Amazon has previously been supplied]
Extracting user created data from broken laptop by placing hard drive in a caddy  £25.00
Software build of laptop into a user ready state [£85], loading one month trial	   
version of ESET [£0], contribution to MS Office Suite [£50] and research into
suitable purchase & ordering of laptop [£15.00]	   			  £135.00  
 
[bookmark: _GoBack]												---------
				Total now due						£2667.58												=====



With Compliments
David Bradley



Payment by BACS acceptable to:
Sort Code: 40-47-86
Account Number: 64418050
Account Name: D C Bradley
Payment Reference: 9333
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