
MIDENG Digital Voice Directory

User
MIDENG 

Extn
DDI Number CLID

All Roadside Recovery phones 236 01730 888253 01730 812162

All Workshop phones 227 01730 888459 01730 812162

Anabel Alner 234 01730 888526 01730 812162

Area 14 (Always Dial 14 from Desktop phones) 14 or 212 01730 888152 01730 812162

Area 14 Paging (Broadcast Facility) 222 01730 888326 01730 812162

Area 14 SOCO Bay - Offline 218 01730 888438 01730 888438

Area 14 Training Room - Offline 224 01730 888241 01730 812162

Brian @ Home (Primary Number) 233 01730 812380 01730 812380

Broxhead (Compound at Bordon) 240 01420 370070 01420 370070

Carly Bayliss (Softphone) 241 01730 888062 01730 812162

David Bradley (Line 1) 212 01730 888196 01730 812162

David Bradley (Line 2) 235 01730 888276 01730 812162

E2 (Call Monitoring) 238 056 0386 4498 056 0386 4498

Emily Ind 203 01730 888296 01730 812162

Emily Ind (Softphone) 230 01730 888923 01730 812162

Guy (Desktop) 204 01730 888297 01730 812162

Guy (Mobile) 202 07769 723651 07769 723651

Guy (Softphone) 246 01730 888298 01730 812162

Jordan 210 01730 888105 01730 812162

Jordan (Softphone) 247 01730 888425 01730 888425

Jordan (Mobile) 211 07857 638922 Unknown

Marilyn Casey 237 01730 888016 01730 812162

Mike (Mobile) 209 07860 591810 07860 591810

Mike (Administration and Accounts Calls) 206 01730 888299 01730 812162

Mike (Softphone) 248 01730 888525 01730 812162

Mike (Cascading Workshop Calls) 201 01730 888201 01730 812162

North (Softphone for Steve Kirwin) 245 01730 888109 01730 888109

Paul Goodwin (Softphone) 221 01730 888448 01730 812162

Reserve Number 219 01730 812163 01730 812162

Switch Board (IVR) - 01730 812162 -

Wayne Merridue 223 01730 888295 01730 812162

Workshop Reception 208 01730 888294 01730 812162

Workshop DV Wireless Phone 244 01730 888062 01730 812162

Yealink (Previously Kieran's Desktop phone) 215 01730 888449 01730 812162

Not yet allocated to an extension 01730 888061

Not yet allocated to an extension 01730 888492
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MIDENG Digital Voice Directory

Calls to other Companies
MIDENG 

Extn
Number Dialled

W L West and Sons Ltd - Selham Office 232 01798 861611

Trotton Gate Garage - MoT Office 205 05603 868 548

Trotton Gate Garage - Workshop 220 01730 813661

Forward Nuisance calls to this extension 166 -

System Wide Short Codes . , MIDENG Extn

Call Emergency Services 999

Call Emergency Services 112

NHS Non-Emergency Number 111

Police Non-Emergency Number 101

Confirms with recorded message phone is connected. Silence indicates offline. 155

COVID-19 Help Line. Can be used to make appointments. 119

Echo test. Sound quality of calls made from this extension. 152

Gives Day, Date and Time 123

Missing Children Helpline 116999

Music being played to caller on Hold 1995

NSPCC ChildLine 116111

Plays back the last number that rang this extension 1471

Power Cut Information Line. Assumes your phone is still working! 105

Report a Banking Scam (See https://stopscamsuk.org.uk/159) 159

Responds with a recording of remaining call credits 154

Samaritans 116123

Voicemail access for Group messages 1573

Voicemail access for the extension you are using 1571

Voicemail access for the Master Account 1572

Voipfone Customer Services. Credentials required. 150

Withhold your number (If you must – Not Recommended) 141

Un-withhold your number 1470

For Softphone app users only . .. Code

Press Voipfone on left hand side and toggle white blob for DND (Voipfone)

Transfers active call to another number. Wait for voice instructions ##

Place call on hold #1

Un-hold call #
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